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Guidance Notes on the Use of
The Standard Tender Document

'i'hese guidance notes have been prepared by the CPTU to assist an Employer in the preparation ol'
Standard 'l'ender I)ocr,rment I'or the procurement of Non-Consulting Services (hereinafler referred to
as S'l'D (PSN), having eslimated costs of any value. 'l'he lJmployer should also refer to the Purblic

Procurement Act 2006 (Act No 24 of 2006) and 1he Public Procurcment l{ules, 2008, issued to

supplemenl the Act available on CPTU's website: htlp://www.cptu.gov.bd/. All concerned are adviscd
to reler to the aforementiorred Act and Rules and subsequenl amendment thereof along with
Government directives as specified in Rule 2(43) of flre PPR,2008 while processing and participating
in any Tendering process. STD (PSN) is based upon intemationally acceptable model formats which
have been adapted to suit the particular needs of procurement within Bangladesh.

'lhe use of STD (PSN) applies when a Procuring Enlity (PE)/employer/purchaser intends to select a
'fcnderer/ a Service Provider lor the Procurement of non-consulting services under Open Tendering
Melhod (OTM) while the contract award is being determined on the basis of lowest evaluated

responsive 'l'ender and when a pre-qualification process has not taken place.

'l'he Ernployer addresses its specific needs through the information provided in the Tender Data Sheet

( l'DS) and the Parlicular Condilions of Contract (PCC) as well as in the Activity Schedule and the

Perforrnance Specifications/scope of services/ Drawings.

Guidance notes in brackets and italics are provided for both the Employer and the Tenderer and as

such the lirrployer should carcfr"rlly decide what notes need to remain and what olher guidance notcs

rnight be required to assist the 'l'enderer in preparing its 'l'ender Submission Thc lnvitation lbr l'enders
(lF1') is provided in this l'endcr Document Ibr infbrmation only.
-l'he non-Corrsulting Service, among other physical services, may include the Services based on

Information and Cornrnunication Technology, Janitor, Catering, T'ranspofi, Cleaning, Security,
Survcy/lnvestigation/Data Coilection, Courier, Testing, Facilitating event management
(Workshop/Seminar/Symposium/Congregation etc.), Training, Travel, Insurance, Washing and

Laundry, Tailoring and sirnilar other stand-alone services, pre-shipment inspection, C&F services.
tliring of manpower, geological survey or exploratory drilling, operations & maintenance of building,
equipment & hiring of office/accommodation/ space etc.

Sl'D (PSN) when properly con-rpleted will provide all the information that a 'l'enderer needs in ordcr
10 prcpare and submit a'l'ender. This should provide a sound basis on which the Employer/purchaser
can lairly, transparently and efficiently carry out a Tender evaluation process on the f'enders
sr-rbn,itled by the Tenderers.

STD (PSN) has 7 Sections, of which Section I: Instruction to Tenderer and Section 3: General
Conditions of Contract must not be altered or modified under any circumstances.

'I'hc lollowing briefly describes the Sectior-rs of STD (PSN) and how an l}nployer should use these
when preparing a particular Tender I)ocutnent.

Section 1. Instructions to Tenderers (IIT)
'lhis Section provides relevant information to help Tenderers prepare their 'l'enders.

Information is also provided on the submission, opening, and evaluation of 'fenders

and on the award of Contract. 'l'he Instruction to Tenderer (lTT) specifies the
instructions and procedures that govern the tendering process. J'his Section also

contains the criteria to bc used b1 the Employer to determine the lowest evaluated

l-endcr and the qualifications of the Tenderer to perform the Contract. The
Instructions to'fenderer (tTT) are therefore not a part of the Contract.(The text of the
Clauses in this Section shall not be modified.)



Section 3.

Section 2. Tender Data Sheet (TDS)

'l'his Section provides the informalion tl-rat is specific 1o each object of procurement

and that supplements the information or requirements included in Section 1:

Instructions to Tenderers. -lhe Employer shall specify in the TDS only the

infonnation that the IT'f inslructs to be specified in the I'DS. 'l'o facilitale the

preparation of the I'DS, its Clause Numbers are numbered with the same numbers ol
the coresponding IT'l' Clauses.

General Conditions of Contract (GCC)

This Section provides the General Conditions of Contract that will apply to the

Contract for which the 'fender document is issued. The GCC clearly identifies the

provisions that may nonnally nccd to be specified for a pafiicular tendering process

and need to be addrcsscd ll,rough the PCC. (The text of the clauses in this Section

shall not be moclificd.)

Section 4. Particular Conditions of Contract (PCC)

This Section provides clauses specific to the particular Conlract that modify or

supplemenl Section 3: General Conditions of Contract. The Irmployer should

incllrde at the lirne of issuing the Tender Documents all information that the GCC
indicate, shall be providcd in the PCC. No PCC Clause should be 1eft b1ank. 'l'o

facilitate the preparation of the PCC, its Clause Numbers are numbered with the same

numbers of the corresponding GCC Clauses.

Section 5. Tender and Contract Forms

All tendcr and contract fonns are given in Section 5. Those are from PSN- 1 to PSN -9 as follows:

PSN l- ]-ender Submissiolr frorm

PSN 2- Tenderer Information Form

PSN 3 Personnel Information Form

PSN 4 Bank Guaranlee 1br'l'ender Secr-rrity

PSN 5- Lctter of Cornmitment lor Bank's r-rndertaking for Line of Credit

PSN 6 Le11er of Acceptance (t,OA)

PSN 7 Conlract Agreernent

PSN 8 - Bank Guarantee for Performance Security

PSN 9 - Bank Guarantee for Advance Payment

Scction 6. Activity Schedule

Irr 1l-ris section the detailed activity schedule is provided for the guidance of the service providcr.

Section 7: Pcrformance Specification and Drawings

In this section a framework has been incorporated that needs to be custornised as per the type of
physical service tl-rat is reqr,rired to be provided.
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Section 1. Instructions to Tenderers

A. General

1. Scope ofTender 1.1

1.2

The Procuring Entlfi as indicated in the Tender Data Sheet (TDS) issues this
Tender Document for the procurement of non-Consulting Services as

specified in the TDS and as detailed in Appendix A to the Confact. The

name of the Tender and its number and identification is stated in the TDS.

The successful Tenderer will be expected to complete the performance of the

Services by the Intended Completion Date as stated in the TDS.

2. lnterpretation 2.1 'lhroughout this l'ender Document:

(a) the term "in writing" rlcans colltlunicatiot-t writlen by hand or
machine duly signed and includes properly authenticatcd messages

by facsimile or electronic mail;

ilthe context so rcquires, singular means plural and vice versa,

"day" means calendar days unless othenvise specified as working
days;

(d) ''Person" means and includes an ir,dividual, body of individuals, solc
proprietorship, parlnership, company, association or coopcrative

society that wishes to participate in Procurement proceedings;

(e) "Tenderer" means a Persorr who submits a'l'ender;

(0 "'fender Document" means thc Docutnenl provided by a Procuring
linlity to a Tendcrcr as a basis for preparation ofthc Tender; and

(g) "'i'ender" depending on thc contcxt, means a'fender sr-rbrritled by a
'lenderer lor execution of Works and physical services to a

Procuring Entif in response to an Invitation for'fender

(b)

(c)

3. Source ofFund 3.1 The Procuring lintity has been allocated public funds as indicated in
thc TDS and intends to apply a portion ol' the funds to eligible
paymclrts r:nder the Contract fbr which this Tender Document is

issucd.

Iror the pllrpose 01'this provision, "public funds" lreans any monetary
resollrces appropriatcd to the Procuring Entity under Govemment
budget, or loan, grants and credits placed at the disposal of the
Procuring Entity through the Govemmenl by the developrnent paflncrs
or lorcigu stales or organisations.

Payments by the development partncr, if so indicated in the TDS, will
be madc only at the request of the Government and upon approval by
thc developrnent paflner or foreign state or Organisation in accordauce
witlr the applicable Loan I Credit / Grant Agreement, and will be

subject in all respects to the terms and conditior"rs of that Agreetnent.

J.J
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4. Corrupt,
Fraudulent. Collusive
or Coercive Praclices

4.1 J'he Governrnent requires that Procuring Iintities, as well as the 'l'endercrs

shall, during the procurement proceedings and thc execution of Contracts
under public funds, ensure-

a. stricl compliance with the provisions of Section 64 of the Public
Procurcmenl Act 2006 including atnendments thereto;

b. abiding by the code of ethics as mentioned in the Itule 127 of the

Public Procurement Rules, 2008 including amendments therelo;

c. that neither it's any officer nor any staff or any other agcnts or
intennediaries working on its behalf engages in any practicc as

detailed in thc l{ule 127.

4.2 If corrupt, fraudulent, collusive or coercive practiccs of any kind is
detemincd by the Procuring Entity against any Tenderer alleged to havc
carried out such practices, the Procuring Entity shall:

a. exclude the concerned Tenderer from fulher participation in the
parlicular procurement proceeding; or

b. reject any recornmendation for award that had been proposed for that
concerned'lenderer; or

c. declare, at its discretion, the concerned 'fendercr to be ineligible to
participate in l'urlher procurement proceedings, either indefinitely or
for a specific period of time.

5. Eligible J'enderers 5.1 This Invitalion for'l'cnders is open to all potential Tenderers.

5.2 J'enderers shall have the legal capacity to enter into the Contract undcr
the Applicable Law.

5.3 'l'endcrers shall bc enrolled in the relevant professional or lradc
organisations regislered in Bangladesh.

5.4 'fcndcrcrs may be a physical or jLrridical individual or body of
individuals, or company invited to take parl in public procurement or
seeking to be so invited or submittirrg a I'ender in response to an

Invitation for Tenders.

5.5 Tenderers sha1l have fulfilled its obligations to pay taxes under the
provisions ol laws and regulations of Bangladesh.

5.6 'fenderers and al1 parlies cor-rstitutir-rg the'['enderer shall not havc a

conflicl ol interest.

5.1 J'enderer in its own name or its other names or also in tl-re case ol its
Persons ir, differer,t names, shall not be undcr a dcclaration of
ineligibility for corupt, fraudulent, collusive or coercive praclices as

stated under ITT Clause 4.2.

6. Sile Visit 'l'endcrcrs, at the 'l'endcrers' own responsibility and risk, are

cncouragcd 1o visil and examine thc Sitc ol'rcquircd Services arrd its
surroundirrgs and, obtair-r all infonnation thal may be neccssary l'or
preparing the 'l'ender and entering into a contract for the Services. 'l'he

costs o1'visiting the Site shall be at the 'fenderers' own expenscs.

'{\lPf
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B. Tender Document

7. Tender Document 7.1 'lhe Sections comprising the Tender Document are listed below, and

should bc read in conjunction with any Addendum issued under ITT
Clause 9.

a. Section I Instructions to'lenderers (l'l"f)
b. Sectiorr 2 Tender Data Sheet (TDS)

c. Section 3 GeneralCondilions of Contract (GCC)

d. Section 4 Parlicular Conditions of Contract (PCC)

e. Section 5 Tender and Contract Forms

f. Section 6 Aclivily Schedule/

g. Section 7 Perforrnance Specifications and Drawing

8. Clarification of
Tender Document

8.1 A prospective Tcnderer requiring any clarification of the 'fender

Document shall contact the Procuring Entity in writing at the Procuring
Entity's address and, within time as specified in the TDS.

9. Addendum to
Tender Document

9.1 At any tirne prior to the deadline for submission of Tenders, the Procuring
[:ntity cln its own initiative or in rcsponse to a clarification request irr

writing from a Tenderer, may revise the Tender Document by issuing an

Addcndurr-r.

'l'he AddendLrm issued r"rnder ITT SLrb Clause 9.1 shall becorne an integral
pafl o1'the 'lender Docurnent and shall have a date and an issue number
and must be circulated by fax, mail or e-mail, to Tenderers who havc
purchased the Tender Docurnents, within five (5) working days of
issuance of such Addendum, to enable Tenderers to take appropriate
action.

If an Addendum is issued when time remaining is less than one-third ol
the tirne allowed for the preparation of Tenders, the Procuring Entity at its
discretior-r shall extend the deadline by an appropriate number of days for
the subn-rission of Tendcrs, depending upon the nature o1'the Procurement
requiremcnt and tl-re addendum. In any case, the minimum time for such
extension shall not be less than three (3) working days.

9.2

9.3

C. Qualification Criteria

10. General Criteria l0.l 'l'cnderers sl,all possess the necessary profcssional and technical
qualifications and competence, financial resources! equipment and

other physical facilities, managerial capability, specilic expericnce,
rcputation, and the personnel, to pcrform the contract, which entails
setting pass/fail criteria, which if not me1by the Tenderers, lvill resr"rlt

in consideratiorr of its Tender as non-respousivc.
10.2 In addition to meeting the eligibility criteria, as stated under I'l"l'

Clause 5, 1-enderers must satisfy the othcr critcria stated in I'l"f
Clauscs l0 to l6 inclusivc.

I l. lixperience
Criteria

1 1.1 Tenderers shall have the following minimum lcvel of experience 1o

qualily lor the performance of the non-Consultant Service undcr the
Contracl:

a. a minimum number of vears of general experience in contracling

17
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industries in public sector as Prime Contractor/Sub
Contractor/Management Contractor as specified in the TDS;

a minimum number of years of specific experience (to comply with
this requirement service contracts cited should be at Ieast 70
percent complete) as Prime Contractor in providing non-Consulting
Service of a nature, complexity and methods/technology similar to
the proposed non-Consulting Service in at least a number of contracts
over the period, as specified in the TDS.

b.

12. Financial Criteria I2.1 'l'enderer shall have the following minimum level of ftnancial capacity to

qualify for the performance of the Services under the Contract.

(a) tlre average annual tumover as specified in the TDS during thc
period spccified in the TDS;

(b) availability of minimum liquid assets i.c. working capital or
credit line(s) from any scheduled Bank of Bar-rgladesh, ne1 of
other contractual commitments, of the amount as specilied in the

TDS.

13. Pcrsonnel
Capacity

J'enderers shall have the minimutn lcvcl of personnel capacity to
quaiily lbr thc perfbnnance ol' 1he Services under the Contract
consisting of kcy pcrsorrnel with qLralilications and expcriencc as

specified in the'IDS.

13. 1

14. Equipment
Capacity

Tenderers shall own suitable equipment and other physical facilities or
have proven access through contractual arrangement to hire or lease

such equipment or facilities for the desired period, where necessary or
have assured access through lease, hire, or other such method, of the

essential equipment, in full working order, as specified in the TDS.

14.1

15. Joint Venture No Joint Venture (JV) shall be permissible under this Invitalion lbr
'l-enders. 'l'enders submitted in the forrn of JV shall be considered non-
responsive.

l5.l

16. Sub-contractor 16.1 The successful 'lenderer shall under no circumslances assign thc
services or any parl ofit to the Subcontractor(s).

D. Tender Preparation

17. Onlv One Tcndcr 'l-enderers shall submit only one (1)'I'endcr lor cach package.'l'enderer
who submits or parlicipates in more than one (l) fender in onc (1)
package will cause al1 the 'fenders of tl-rat parlicular -l'enderer 

1o be

considercd non-responsive.

11.1

18. Cost of Tendering 'l'enderers shall bear all cosls associated with the prcparation and

submission of its 'lender, and the Procuring Entity shall not be responsible

or liable fbr those costs, regardless o1' the conduct or outconte of'the
'fendering process.

18.1

18.2 'l'he I'rocr-rring Entity sirall make 'fender [)ocutnents availablc
imrnediately to the potential Tendcrers, requesting and willing to purchase

at the coresponding price by rhe date the advertisement has been

published in the newspaper.

19. Language of
Tender

'l'he '['ender shall be written in thc tJnglish langr-rage. Corespondences
and docur.nents relating to the 'fcnder may be writtcn in Ilnglish or
tlangla.

l9.l
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20. Corrtenls ol
'l'ender

20.1 'fhe'l'errder prepared by 1he Tenderer shall comprise the following:

a. 'l-ender Submission Letter (F'orm PSN-I) as stalcd ur-rder Il"f
Sub Clause 2l .1;

b. 'lenderer Information (Form PSN-2) as fumished in Scction 5:

Tender Foms,

c. tl,e Priced Activity Schedule as staled under I'll' Sr-rb Clar"rse

21,22 and23;

d. the 'l'endcr Security as staled undcr ITT Clauses 26 and 2'/ .

e. the writlen confirmation autl-rorizittg the signatory of the 
-l'ender

to commit the'l'enderer, as stated under IT'['SLrb Clause 30.3;

f. the Valid Trade I-icense;

g. documentary evidence of Tax Identification Number ('flN) and

VAT as a proof of lirlfilment of taxation obligations as slated

under IT'l- Sub Clause 5.5;

h. documentary evidence as stated under IT-f Clause 24

establishing the 'lenderer's eligibiiity and tninimrlrn
qualifications required to be met lbr dtre performance ol thc
physical services under the Contract; and

i. Curiculum vita of proposed manpower in case ol
outsourcittg Inanpower.

j. lor physical scrvice, along wilh academic & experiencc
cerlificatc in case of supply of tran-power (ou1-sourcing) as

stated in section 6: Activity schcdule.

k. any other docutnent as specified in the TDS.

21. 'lender

Subrnission Letter
and Priced Activity
Schedr"rle

21.1 'l-endercrs shall submit the Tender Submission Letter (Form PSN-l).
which shall be completed without any aherations to its forrnal. filling
in all blank spaces with the information requested, failing wl-rich the
'fender rlay be considered non-responsive as being incomplete.

21.2 Tenderers shall submit the priced Activity Schedule using the form(s)
fLrmished in Section 6: Priced Activity Schedule.

21.3 If in prcparing its Tender, the Tenderer has tnade emors in the unil rate

or price or the total price, and wishes 10 correct such errors prior to

submission of its Tender, it may do so, but shall ensLlre tl-rat each

correction is initialled by the authorised person of the Tenderer.

22. Tender Prices 22.1 The Contract shall be for the Services, as described in Appendix A
to the contract and in Section 7: Performance Specifications and

Drawing, based on the priced Activity Schedule, submitted by the

Tenderer.

22.2 'fhe'l'enderer shall fi1l in rates or prices inclusive of profit, overhead.

Applicable Tax & VAf for alI items of the Services described in the

Specifications and listed in the Activity Schedule.

22.3 The items quanlified in the priccd Activity Schedule for which no unit
rales or prices have been entered by thc Tenderer will not be paid for
by the Ilmployer when executed and shall be deemed covered by the

other ratcs and prices in the Section 6: Activity Schedule.
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22.4 All kinds of applicablc taxcs ,customs duties. f-ecs, lcvies. VAT and

olher charges payable by the Service Provider under the Con1rac1. or
for any olher cause, as ol the date twenly-eight (28) days prior to tl-re

deadline for submission of Tenders, shall be included in the unit rates
or prices and, the total Tender price submitted by the 'l'enderer.

'lhe price ol a Contract shall be fixed in which case the unit ralcs or
prices may not be rnodified in response to changes in economic or
commercial conditions.

In case of manpower supply, the remuneration of manpower shall be
fixed as consolidated payment as per govemment circular plus
applicable Tax & VAT. Tender shall quote only the commission as

stated in section 6: Activity schedule.

22.7 'l'enderer's quoting rate of service commission of the Tender less the
spccific threshold specified in 'I'DS & Section 6: Activity schedulc
ol thc 'lcndcr Documcnt as slatcd under I'l'T Sub 22.6. shall be
rejected.

23. 'l'ender Currency 23.1 'l-enderers sha[[ qr-rote all prices in Bangladesh1'aka (BDI') in thc
'I'ender Submission l.etter and in the Activitv Schedule.

24. Documents
Irstablishing
Eligibility and

Qr-ral i lication of' the
'l'cndcrcr

24.1 'l'enderers shall complete and subrnit the documentary evidence. as

applicable to satisfy the following:

(a) cornplete the eligibility declarations in the Tender Submission
Letler (Form PSN-1);

(b) cornplete the 'I'cnderer Infbnnation (Form I'}SN-2);

(c) gerieral experience in service providing as stated under l-l"f Sub

Clause I 1.1(a), substantiated by the year of
registratiorVconstitution/licensing in its country of origin;

(d) specific experience in service providing Lurder public sector of
sirnilar nature and size as stated ITT Sub Clause ll.l(b).
substantiatcd by Complelion Cerlillcate (s) issucd by the
relevant Procuring lJntity(s) ;

(e) avcrage annual tun-lover i.e. total certified payments received lor
contracts in progress or completed under pLrblic sector fbr a

period as stated under I I*f Sub Clause 12.1(a), sr,rbstanliated by
Statement(s) of Receipts, from any scheduled Bank of
Bangladesh, issued not earlier than twenty eighl (28) days prior
to the day of the original deadline for submission of 'l'enders:
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(l) adequacy of minimum liquid assets i.e. r,vorking capital

substantiated by Audit I{eporls mentioned in (i) below or credit
line(s), substantiated by any schedr-rled Bank of Bangladesh in
the fbrmat as specified (Form l'SN-5),without alteration, issr-red

not earlier than twenty eight (28) days prior to the day ol- the

original deadlirre lor submission of 'fenders lor this Contract as

slated under I1'1'Sub Clause 12.1(b);

(g) key pcrsonnel along with thcir qualification and cxperience
proposed for the Conlract as stated under I'["[ Clause l3.l ;

(h) major items of service equiprnettt proposed to car.ry out the

Contract as stated under IT'f Clause 14.1, substanlialed by
statement(s) in its le1ter-head pad declaring sourcc of its

availabilig;

(i) authoriry (s) to seek references from the'fenderer's Bankers or
any olher sources in its letter-head pad,

O reports on the financial standing of the Tenderer, such as

profit and loss statements and audited balance sheet fbr thc
past years as specified in the TDS, substantiated by Audit
I{epods.

25. Validily Period of
'l'ender

25.1 'l'enders shall remain valid for the period specified in the TDS after the

dale ol'l-ender submission deadline prescribed by the ProcLtring Entity. A
'l'ender valid for a period shorler than that specified shall be considered a^s

non-rcsponsive.

25.2 In exceptional circumstances, prior to the expiration o1'the Tender Validity
period, the Procuring Entity may solicit all the Tendcrers' consent 1o an

extension of the period of validity of their Tenders; provided that those
'fenderers have passed the preliminary examination as stated under I'f'l'
Sub Clause 39.2.

253 'l'he request and the responses shall be made in writing. Validity of the
'fender Security provided under I'lT Clause 25.2 shall also be suitably
exter-rded for twenly eight (28) days beyond the new date lor the expiry ol
the'l'errder Validity. If a Tenderer does r-rot respond or refuses the requesl
it shall not forfeit its Tender Security, bLrt its Tender shall no longer be

considered in the evaluation proceedings. A Tenderer agrceing to thc
rcqucsl will not be required or permitted to modify its Tender.

26. 'l'ender Securitv 26.1 'l'endcrer shall fumish as part of its 'l'ender, in favour of thc Procuring
Irntity or as olhenvise directed on account of thc Tenderer, a 'fender

Security irr original form (not copy) and itr the amount, as specificd in
the TDS.

2l.Form of Tender
Sccuriry

27.1 The 'l'ender Security shall be at the 'fenderer's oplion, be either ir-r tl-rc

f'orm of a Bank Draft or Pay Order or Bank Guarantee issued by any
schedLrled Bank of Bangladesh and, shall remain valid for a1 least

twenty eighl (28) days beyond the expiry date of the Tender Validity.

28. Return of l'ender
Security

28.1 No 'lender Security shall be returned to the 'fenderers before contract

signing.

28.2 tJnsuccessful 'fenderer's 'Iender Security will be discharged or returned

as soorl as possible but rvithin lwenty-eight (28) days after the expiry of
thc 'fcnder Validity period as stated under I1'T Sub Clauses 25.1.
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28.3 'l'he'fender Security of the successful Tenderer will be discharged uporr

the Tenderer's furnisl-ring of the perlormance security and signing of thc

Contract Agreernent.

29.1 'l'ender Security n"ray be forfeited, if a'l'enderer:

(a) withdraws its Tender after opening ol' 'fenders but within the

validity of the Tender as stated under ITT Clause 25 ; or
(b) rel'uses to accept a Letter of Acceptance as stated ur-rder Il-I' Sr-rb

Clause 50.2; or
(c) lails to fumish Perfonnance Security as stated under I'f'l' Sub

Clause5l.l and51.2;or
(d) rclitscs to sign thc Conlract as statcd under I'l"f Sr,rb Clausc 55.2;

or
(e) does not accept the coneclion of the 'l'ender price following t'he

corection of the arithrnetic erors as stated under ITT Clause

43.2.

29. I.'orfeiture of
'l'ender Secr"rrity

30. 1 Tenderers shall prepare one ( 1) original of the documents comprising the

Tender as dcscribed in ITT Clause 20 and clearly mark it "ORIGINAL."
In addition. the Tenderers shall prepare the number of copies ol 1he
'l'ender, as specified in the TDS and clcarly mark each of thcm "COPY."

All copies shall be made from the signcd original. In the cvcrtt of any

discrepancy between the original and the copies. the ORIGINAI- shall
prevail.

30.2 fhc original and each copy of the J'ender shall be lyped or wrillen in
indeliblc ink and shall be signed by the Person duly authorized to sign on

behalf of the 'l'enderer. This Tender specific authorization shall be

altacl,ed to 1he Tender Submission Letler (Form PSN-I). 'l'he name and

position hcld by each Person(s) sigriing thc authorization tni-tst bc l,vpcd

or prir-rtcd below the signature. All pages of thc original and o1'each cop1,

of thc 'l'cndcr, except for uu-auended printcd literalure. shall be

numbered sequentially and signed by the person signing the Tender.

30.3 Any interlineations, erasures, or ovcrwriting will be valid only ilthcy arc

signed or initiallcd by the Person(s) signing the J'ender.

30. Format and
Signing of Tender

E. Tender Submission

3 I . I 'l'enderers shall enciose the original in one ( l) envelope and all the copics ol
the Tcnder, in another envelope, dLrly marking the envelopes as

"ORIGINAL (O)" and "COPY". 'lhese scaled envelopes will thcn bc

cnclosed and sealed in one (1) single outer envelope with all the relevanl

pafticulars of'the'l'ender on the envelopes.

In case ol manpower supply, Technical & financial envelope shall be

submitled separalely in a outer envelope.

3 1. Sealing,
Marking and
Sr,rbrnission of
'l'ender

32.1 'fenders shall be delivered by hand or by mail, including courier scrviccs at

the address not later than the date and time, as specificd in the TDS.

32. Deadline for
Submission of
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32.2'l'he Procuring llntity may. at its discretion. extend the deadline for
subrnissior-r ol'l-ender as statcd under I'l"l Sr-rb Clause 32.1, in whicl-r casc all

rights and obligatiorrs o1' the Procuring llnlity and 'l'endcrers previously

subject to the deadline will thereafter be sLrbject to the new deadlinc as

extendcd.

33.1 Any Tender received by the Procuring Entity after the deadline for
submission of 'l'enders as stated under Il-T Sub Clause 32.1 shall be

declared LATE, excluded, and returned unopened to 1he'l'enderer.

'l'enderers rnay modify or withdraw its 'Iender after it has been sr"rbrnitted

by sending a written notice duly signed by thc authorized signatory and

properly sealed, and shall inclLrde a copy of the ar"rthorization coufirmcd

by an aftidavit authenticaled by a Notary Public; provided that such

writlen notice including the affrdavit is reccived by the Procuring Entity
prior to the deadline for submission of 'l'enders as slated under I'fT Clause

-) ^!-.

34. Modification. or
Withdrawalof
'l'cndcr

35.1 'Ienderers shall not be allowed to retrieve its original 'l'endcr, bLrl shall bc

allowed to submit conespondiug modification to its original 'l-endcr

marked as "M0DIFIFICATION".

35. Tender
Modification

36.1 'l'cnderers shall be allowed to withdraw its 'l'ender by a Letter of
Wilhdrau'al marked as .'WITHDRAWAL".

F. Tender Opening and Evaluation

37.1 Tenders shall be opened immediately after the deadline for submission of
Tenders at the primary place as specified in the TDS but not later than
ONE HOUR after expry of the submission deadline at the same primary
place. In case of manpower supply, Financial envelope shall not be open

with technical tender.

37.2 In case of manpower supply, financial envelope shall be open publicly
after approval oftechnical evaluation report. The financial envelope of
only successful tender (i.e. technically responsive with pass mark)
shall be opened by TEC like one stage two envelope method. Rest
financial envelope shall be refurned unopened.

37. l'ender Opening

31 .3 'l'cnderers' represcr-ttativcs shall be duly authorised by the 'l'endcrcr.

'fendercrs or their ar"rthorised representatives will be allowed to a11end and

witness the opening o1''l-enders, and will sign a register evidencing thcir
attendancc.

31.4 'lhe authenticity of withdrawal of, or modilrcations to original 'lendcr, if
any made by a 'l'enderer in specified manner, shall be examined attd

verilled by the 'l'ender Opening Committee (I'OC) based on documents

subrnilted as statcd under I'l'f Sub Clause 34.1.
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37.5 lJnsuring that only the corect (M) and (O) envclopes are opened. details
oleach Tcnder will be deah with as follows;

The Chairperson of the Tender Opening Committee will read aloud eacl-r

lender and record in the Tender Opening Sheel (TOS) :

a. the name and address ofthe Tenderer;
b. statc if it is a withdrawn. modificd or original'lender;
c. the 'l'er-rder pricc
d. the number of initialled corrcctions;
e. the prescnce or absence of any reqr-risile 

-l'errder 
Security;

f. such other details as the Procuring trntity, at its discretion, may

consider appropriate.

31 .6 [Jpon completion of Tender opening, all members of the Tender Opening

Committee and the Tenderers or Tenderer's duly authorised
representalives altending the 'lender opening shali sigr by name, address,

designation and their National ldentification Nunbers (if any) thc'l'cndcr
Opening Sheet, copies of which shall be issr-red to the llead of' the
Procuring Entity or an officer authorised by him or her and also to the
members of the 'lender Opening Commitlee and any authorised
consultants and, to the'l'enderers imrnediately.

31 .1 No 'fender will be rejected at the Tendcr opcning stage except the LA-l'lr
-l'enders 

as stated in the I'l"f Clause 33.

38. Evaluation
I'roccss

38.1 'l-ender Ilvaluation Comn-rittee ('l'EC) may consider a 'l'ender as

responsive in the Evalr-ration, only if it is sLrbmilled in cornpliance
wilh the mandalory requirements set out in the 'l.ender Docurnent.
l'he evaluation process should begin imrnediately after fendcr
opening following lour steps:

(a) Prcliminary llxaminalion;
(b)'lechnical Examinations and Itesponsiveness;
(c) Financial evaluation and price comparison;
(d) Post-qualification of the l'ender.

39. Preliminary
Examination

39.1 TEC shall examine the 'l'enders to confirm thal all documentation
requested irr IT'f Clause 20 has been provided, to deterrrine thc
complctencss of each docurnent subrlitted.

39.2 'I'tlC shall confirm that tl-re following docurrenls and inlbrmalion havc
been provided in the Tender. If any of these documents or inlormaliorr
is missing, the 'fender shall be rejected.

(a) Tender Submission Letter;
(b) Priced Activity SchedLrlc;
(c) Written confinnation of authorization to commil the

Tenderer; and
(d) Valid Tendcr Sccurity.

40.-l'echnical
Iixamination and
I{esponsiveness

40.1 If a 'l'ender is not rcsponsive to the mandatory requirements set or-rt in tl.rc
'l'ender I)ocr-unetrt, shall not subsequently be made responsive by thc
'fendcrcr by con'ectiorr oltlre rnaterial deviatiorr. i'cscrvalion. or omission.

40.2 'fhere shall be no requirement as 1o the minimum nulnber of responsivc
Tendcrs.

40.3 'l'here sl-rall be no automatic exclusion of Tenders which are abovc or
below ll,e official estimate.
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40.4 'fEC shall examine the adequacy and authenticity of the documcntary
evidence as slated r,rnder ITT Clause 24.

40.5 1'EC shall hulher examine the terms and conditior-rs specificd in Scction 7:

Performance spccifications

If aftcr thc examination, TEC determincs that the '['ender l-ras cornplicd the

terrs and conditions and the technical aspects, set out in I'f'l- Sub Clausc

40.4 &.40.5, it shall be considered responsive.

40.1 TEC as a whole and each of its members themselves individually shall

separately evaluale and rnarking as set lorlh in the l'DS and rank the

tcndcr on the basis of technical poit-tt as statcd in TDS in case ol out

sourcirrg (Man-power supply). tts statcd in ITl' 20.1 & 22.6.

40.8 'l'echr-rical points ('l'p) as statcd r"u"rder I'l'l' 40.7, not securing thc prccisc

rninimurn as specified in the TDS, shall be consider non-respot'tsive.

4l.l 1'L,C rray ask Tenderers for clarifications of their 'fenders, including
breakdowns of unit rates, in order to assist the examination and

evaluatiorr of thc l-enders.

41.2 Any request for clarifications by the 
-l'EC 

sha1l not be directed torvards

makir-rg an apparently non-responsive Tender responsive and

reciprocally the response from the concerned 'lenderer shall not be

arlicLrlated towards any addition, alteration or modificatior-r to its

Tender.

41.3 If a'l'enderer does not provide clarifications of its Terrder by thc date

and time. its Tender shall not be considered in the evaluation.

41. Clarification on
'lcndcr

zl2. Clorrecliorr of'
Arithmetical Ilrrors

42.1 Provided that the J'ender is responsive, the 'fllC shall correct
arithmetical errors on tl-re basis that; (a) if there is a discrepancy
bctwccrr the unit price and the line item tolal price that is obtained by
rnultiplying the unit price and quantity, the unit price will prcvail and

the line ilern tolal pricc shall be corrccted (b) iithere is an error in a

total corresponding 1o the addition or subtraction of subtolals. the
subtotals shall prevail and the total shall be corrcctcd and, (c)ilthere is

a discrepancy between words and figurcs, the amount in words shall
prevail.

42.2 Any arithmetical error or other discrepancics as stated in I'l-'l' Sub

Clause 42.1 will be irnrr"rediately nolilied by thc TEC to the concerned
Tenderer lor acceptance.

43. Irinarrcial
Ilvaluation

43.1 'fllC shall evaluatc cach'lcnder thal has beeu determincd, up 1o lhis
stage of tl-re evaluation, to be rcspotrsive to the requiremcnts set out it't

thc'['ender Docurnent.

43.2 'l'o evaluate a'['ender, the TEC shall consider the'l'ender price aftcr
adjustmcnts for correction of arithmetical errors, as stated under l'l"l'
SLrb Clausc 42.1 .

43.3 Variations. deviations. alternalive ofl'ers and other lactors which arc in
cxccss ol'the requiremetrls ol thc 'l'cndcr I)ocument or othcrrvise
result in unsolicitcd bencfits for thc Procuring lrrrtity will not bc takcr-r

into account in'l'ender evalualion.

43.4 In case of out-sourcing (Man-power supply), the tender shall be

rejected. ifthe tenderer quoted the price lcss than the threshold provided
by PIJ as stated in section 6. Activity schedule.
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44.1 'l'lrC rvill compare all responsive 'fenders to determine the lorvcsl-
evalualcd'l'errder. in accordance with I'I'1'Clause 43.

44.2 In the exlremely unlikcly evenl that there is a tie for the lowest
evaluatcd price, the Tenderer with thc superior past perlormance wilh
the ProcLrring Entity shall be selected, whcreby factors such as

Service period, quality of Service provided, complaints history and

perfomance indicators could be taken into consideration.

44.3 'lhc successlul 'l'enderer as stated under I'l'l'Sub Clauses 4,1.1 and
,14.2 shall not be selected through lottery lrnder atry circumstances.

44.4 Iu casc of tie f'or the evaluated price, the tender shall be selected

based on the highest technical point scorer in regards to out-sourcing
(Manpower).

44.Price Comparison

45.1 No r-regotiations shall be held during the'l'ender evaluation or award

with thc lowesl or anv other Tenderer.
45. Negotiations

46.1 l'he detcrmination on Post-Qualilication sl-rall bc based upon an

examination of the documentary evidencc of the 'l'enderer's cligibility
and qualilications submittcd by the '['enderer, pursuant to I-l"l' Clause
24. clarifications irr accordance with I'f'f Clause 41 and thc
qr-ralil.rcation criteria indicated in I'l'T Clause l0,l1,12 l3 and 14.

Iractors not included thcrcin shall not be used in the evalualion ol-the
'lendercr's qualifi cation.

46.2 In thc event that the Tenderer with lowest evaluated 'lender price lails
the Posl-qualification, the TEC shall make a sirtilar dctermination for
1he 'l'enderer with the next lowest evaluated Tender price and so ott

liom the remaining responsive 'l'enders, if tl-re evaluated cost ol the

T'endcr is acccptable to the'fEC.

46. Post-

Qr-ralifications

47.1 'l'hc Procuring Irntiry reseryes the right to accept any Tendcr or to rcjcct
any or all the 'fenders any time prior to contract award and, to annul thc
Procurement proceedings with prior approval of the Head of the
Procuring Entity. any tirne prior 1o the deadline 1br submission of
l'enders following specified procedures, without thereby incuring any

liability 1o Tenderers, or any obligations to inform the Tenderers ol'the
grounds for tl're Procuring Enlity's action.

47.2 'l'he Procuring Ilnlity may. in lhc circumstances as stated under I1--l' SLlb

Clause 47.3 reject all 'l-enders lbllowing recommendations frorn the'l'llC
only altcr the approval of such recomrnerrdations by the []cad of thc
Procuring Entiry.

47.3 All Tenders can be re.iected, if -

(a) thc price of the lowest evaluated Tendcr sr"rbstarrtially exceeds the

ol'ficial estimate, providcd the estimate is realistic; or

(b) there is cvidcnce of lack of efleclive competitiorr, sltch as non-
paflicipation by a number of potcntial 'Ienderers; or

(c) 'fcnders are not responsive; or

(d) evidence of professional miscor-rduct, aflecting seriously the

Procuremer.t process, is established as per Chapter Seven ol the

Public Procr"rrement Rules. 2008.

4T.ltejection of AIl
'['enders

48.1 Nolicc of thc rejection will be given protnpllywithin scven (7) days of
decision lakcn by the Procuring lrntily 1o all 'l'endcrers

48.Informing
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Reasons for Rejection Procuring lrntity wi1l, upon receipt of a writlen rcquest. communicate 1o

any 1 enderer the reason(s) for its rejection but is not required to justify
those reason(s).

G. Contract Award

49. Award Critcria 49.1 Prior to the expiry of the1'ender Validity period and wilhin one (1)

wcck of' receipl of the approval ol 1l-re award by the Approving
Authority. the Procuring Bntity shall issue the Letter of Acceptancc
(l,OA) to the successful 'lenderer.

50. Letter of
Acccptance

50.1 'fhe I-OA, atlaching the contract as per the sample (Form PSN-,I) to be

signed, shall stale :

(a) the acceptance of tl-re Tender by the Procuring Entity;

(b) the price at which the contract is awarded;

(c) the date and time within which 1he Contract shall be signed.

50.2 l'he LOA shall be accepted by the successful Tendcrer witl,in severr (7)

working days lrorn the date of its issuance.

50.3 l.Jntil a fonnal confact is signed, the t,OA will cor-rstitr-rte a Coltlract.
which shall becorne binding upon the signing of the Cor-rtract by botlt
parlies.

51 . Pcrl'orn,ance
Sccurity

51.I 'l'he Pcrfomance Security shall bc provided by the successfirl Tenderer ilt
cun'ency at thc pcrcenlage a^s specilied in thc 'l'DS.

51.2 'l'hc Procuring [intity, Llpol] recolrmcndalion o1'the 'l'EC. may incrcasc

the amount of the Perlorrnance Securily above the amounts as stated

ur-rdcr I'l"l Sub Clar-rse 51.1 but not exceeding twenty five (25) percent of
the Contract price, if it is found that the 'l'ender is signilicantly belorv the

official estimated cosl or unbalanced as a result of front loading.

51.3 The proceeds of the Performance Security shall be payable to the
Procuring IJnti[ unconditionally Lrpon first writlen demand as

compensation for ar,y loss resulting from the Service Provider's failure 1o

complctc its obligalions under the Contract.

52. Irorrn and'l'ime
Limil lor Fumishirrg
ol Pcrfbmance
Security

52.1 'fhe Perlbnnancc Securily, as stated under IT'l' Clausc 50, may be itt
the form of' a Pay Order or Bank Draft. or an irrevocable []ank
Guarantce in the lormat (Fonr-r PSN-7), issued by any scheduled tlank
ofllangladesh acceptable to the Procuring Iintity.

52.2 Within lburteen (14) days from the dale o1'acceptancc of the LOA but
not later than tl-rc date specified lherein, lhe succcsslul Ter-rderer shall
fi-rrnish thc Performancc Security for the due perlormance of thc
Contracl in the arnount as slated ur-rdcr I'l"l Sub Clauscs 5l.l or 51.2.

53. Validity of
Perlormance
Sccurity

53.1 The Perfonnance Security shall be requircd to be valid until a dale
twenty eight (28) days beyond the Intended Completion Dale as

specificd in'lender Document.

54. ALrthenticity of
Pcrlormance
Security

54.1 'l'he Procuring lJnt;ty shall verify thc auther,licity of the Pcrformancc
Securily sLrbmited by the succcssful 'l'enderer by sending a writtcn
reqllesl ro the branch of the bank issuing the Pay Order, Bank Drall or
irrevocable unconditional Bank Guarantee in specified format.
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55. Contract
Signing

55.1 Within twenly-eight (28) days of issuancc of the t,OA, the successlul
I'enderer ar-rd the Procuring Entity shall sign the conlracl provided that
the Perlormance Security submitled by the 'l'cnderer is found to be

genuine.

55.2 Failure of the successful Tenderer to sign thc Cor-rtract, as stated undcr
ITT Sub Clause49.l, shall constitute sufhcient grounds for the
annulment of the award and forfeiture of'the Tender Security. In that
cvent thc Procuring Ilntity may award the Contract 1o the next lolvest
evaluated responsive 'l'enderer, who is determined by the 'l'llC to bc
qualified to perl'orm the Contract satisfactorily.

56. Publication of
Award of Contract

56.1 I'he LOA 1'or Contracts of Taka one (1) crore and above shall be

notil-red by the Procuring Entity to the Central Procurement 'fechnical

Unit within seven (7) days of issuance of the I-OA for pr-rblication in
their website and, that of below Taka one (l) crore shall bc
imrnedialely publisl,ed by the Procuring Flntity on its Notice Board
and where applicable on the website of the I'rocuring Ilntity.

57. Dcbricfing o1'
-l'cnderers

51.1 Dcbricfing of Tenderers by the Procuring Irntity shall outline the
rclative status and weakness only of his or her Tender requesting to be

informed of the grounds for not accepting the Tender sLrbmitted by
him or her without disclosing information about any other Tenderer. In
the case of debriefing, confidentiality of the evaluation process shall
be rnainlained.

58. Debriefing of
'lenderers

58.1 'fcndcrcr has the right to complain in accordance with the Pr.rblic

Procuremenl Act 2006 and the Public Procnrement l{ulcs. 2008.

28



Section 2: Tender Data Sheet

lnstt.Ltctions for completing TDS ore provided in italics in parenthesis.fttr the relevanl l'l'l'clau.ses

ITT
CIause

Amendments of, and Supplements to, Clauses in the Instructions to Tenderers

IFT IDENTIFICATION NO : N I M H/o utso u rci n g lT ender I 2024 -2025 I 425 1

Date: 25.11.2024

A. General

ITT 1.1
'l'he Employer is: Dirctor

NIMII Office, Dhaka-1207.
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The Name of the Service is: Procureinent of Non-Consulting Services by Outsourcirrg
(Manpower Supply) lor NIMIJ & L{ospital

Brief Descripti
SL Name olthe

post
No of
Post

Educational

Qualification

Age Comments

01 Carpenter 01 SSC or Equivalent

1 8-60

Experience
(Minimum 03

Years similar
service)

02 Cook 04 Class-8 Pass

l8-60

Experience
(Minimum 03

Years similar
service)).

03 Assistant
Cock

04
Class-8 Pass

18-60

Experience
(Minimum 03

Years similar
service)

04
Laboralory
Attendant

0l
SSC or Equivalent

1 8-60

Experience
(Minimum 03

Years similar
service)

05 Messenger 0l
SSC or Equivalent

1 8-60

Bxperience
(Minimum 03

Years similar
service)

06 Barber-01, 01
Class-8 Pass

1 8-60

Experience
(Minimum 03
Years similar

service)

01 Ward Boy )L
SSC or Equivalent

1 8-60

Experience
(Minimum 03
Years similar

service)

08
Securily
Guard

l1
Class-8 Pass

I 8-60

Experience
(Minimum 03

Years similar
service)

09 Cleaner 21

Class-8 Pass

1 8-60

Experience
(Minimum 03

Years similar
service)

Total 82

Tender Refl N I M H /o utso u rci n g/T end er I 2024 -2025 I 425 1

Date: 01.12.2024

ITT I.2
'l'he Intended Cornpletion Date of the Contract is : 30-06-2025.May increase accordir-rg to thc

PPR-2006 and PPI{-2008.

ITT 3.1
'I-he source of public fLrnd is GOB

^^lk'^t'
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B. Tender Document

ITT 8.I Iror clarification of Tender Document purposes only, thc Procuring Entity's addrcss is:

Attention: Director

National lnstitute of Mental Health (NIMH)

Address: Sher-e- Bangla Nagar, Dhaka-1207

Telephone : 02-22337 4408

Electronic mail address: nimhr@hospi.dghs.gov.bd

Web site: www. nimh.qov.bd

C. Qualification Criteria

ITT
I 1.1(a)

'fhe minimum number of years of general experience of the'lenderer in contracting induslries in
Public/Govemmcnt Health Sector as Prime Contractor shall be 03 ('fhree) years.

ITT
r 1.1(b)

The minimum specific experience as a Prime Contractor in providing non-Consultant Service of
at least ONE contract of supplying manpower in public/govemment health sector completed over
a period of Three (3) years each with a value of at least of Tk 60.00 Lac (Taka Sixty Lac). The
experience of supplying at least 150 persons/employee's in Health Sector in Last Threc
fiscal year shall be required. (Work Order Must Be Enclosed).

(Years counfing backward from the date ofpublication of IFT in the newspaper).

ITT
t2.t(a)

'l'he required average annual turnover of the Tenderer shall be at least of the amounl ol-
'fk.80,00,000.00 (Eighty [,ac) over the last 03 (three) years.

ITT
12.1(b)

The minimum amount of liqLrid assets i.e. working capital or credit line(s) of the 
-lcnderer 

shall

be Tk.60.00.000.00 (Sirt1' Lac).

ITT I3.I A Contract Supervisor shall have the follow fications ant experience:

Qualifications

'l-o1al

Works
Experience

In Similar
Works

Iixperience

I . 'l'he rninirnurl number of years of general experience of
the 'l-enderer in conlracling industries in pr-rbiic/governlnent
hcalth scctor as Prime Corrlraclor shall bc 03 ('l'hree) ycars.

2. 'l'hc rrinirnurn specific cxperiencc as a Prime Contractor
in providing non-Consultant Servicc of a1 least ONll
contract o1' supplying manpower in public/governn"Ient
health sector con-rpleted over a period of 'fhree (3) years

each with a valuc of at leasl of Tk. 60.00 Lac (Taka Sixt"v
Lac). The experience of supplying at least 150
persons/employceos in Health Sector in Last Three
fiscal year shall be required. (Work Order Must Be
Ilnclosed).

'Ihe Firm must submit the following documents:

a) Cornpany I{egistratior-r Cerrificate(Certified Copy) b)

llank Solvency Cefiificatc with Bank Statement
(01.01.20241o 24.11.2024), c) Experience certificatc, d)
Irull Paid Income l'ax Cerlificate of 2023-2024 e) Valid
License from DIEIr (A11ested Copy of 2024-2025), l)
Number of thc 'l'cam mernbers and cxperience, S)
Satislactory cornplction ol contract experiencc, h)Priority
will be givcn to thc firm who havc supplied personnel
previously to NIMH Off-tce Dhaka.

3 (Three)
Years

3 (T'hree) Years
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TTT 14.1 'l-he'lenderer shall own or have proven access to hire or leasc olthe inajor Scrvicc cquipmcnt. in lull
working order as loilows as stated in section 6 & 7.

D. Tender Preparation

ITT
20.1(k)

'l-he l'enderer shall submit with its 'fender the following Updated attested additional documents:

a) ValidI'rade License (2024-25).
b) Vat Itegistration Cerlificate (13 digit) with 5040.00 Secr"rrity Service Code (LJpdatcd

2024-202s).
c) e-'l'in Number & lncome'l'ax Clcarance Certificate (2023-2024).
d) In casc of limited company,Certificate of Incorporation from RJC as a olltsolrrcing

company/firrr (lncluding Memorandum of Arlicle, form x & xii, with updatcd
Excise/VA'f/'fAX etc. Paid).

e) Valid License from DIEF (Attested Copy of 2024-2025)

D Bank Solvency Cerlificate with Bank Statement (01.01.2024 to 01 .12.2024).
g) Minimum amount of liquid assets i.e. working capital or credit line (s) of the 'lendcrcr

shall be 60,00000 (Sixty Lakhs)
h) Auditors Reporl (last 02 years).
i) Minimum 3 ('l'hree) years cxpcrience in manpower supply in Govemrnent/Aulonomous

health Organization. l'he minimum specific experience as a Prime Contractor in
providing non-Consultant Service of at least ONE, contract of supplying r.nanpowcr iu
public/govemment health sector completed over a period of Tl-rree (3) years each with a
value of at least of Tk. 60.00 Lac (Taka Sixty Lac). The experience of supplying at
Ieast 150 persons/employee's in Health Sector in Last Three fiscal year shall bc
reqr"rired. (Work Ordcr Must Ilc [Jncloscd).

j) All pagcs ol schedr-rle should be sign by'l'enderer/ALrthorized person.

k) Attested copy o1'tenderer's valid NationallD.
l) Attested 1wo (02) copy ol passport size colour photograph.
m) Attested 1'hrec (03) signature of Tendercr or Authorized person.
n) Any kind of Join Vcnture (JV) will not be allowed.

ITT 22.7 Threshold limit of service commission not less than : 57o (Five percent)

ITT
24JA)

The rcquired repofts on the financial standing, such as profit and loss stalernenls and aLrdited

balance sheet shall be lor the past two years.

ITT 25.1
'I'he Tender Validity period shall be: 90 (Ninety) days.

ITT 26.1
'fhe arrount of the'fender Secr-rrity shall be Tk.3,00,000.00 (Three Lac ). in favour of Director.
In the form of Pay-ordcr/Bank Draft/Bank Guarantee.

E. Tender Submission

ITT 3O.I Only Original 'l-cnder shall be sr"rbmitted.

ITT 32.I For Tender submission purposes only, the Procuring llntity's address is

Attention: Director, National lnstitute of Mental Health (NIMH).

Address: Administrative block(2nd1, Directors Office, NIMH, Sher-c-BanglaNagarDhaka-1207.

Telephone: 02-22337 4408

Or

Altention: Sher-e-Bangla Nagar Police Station

Address: Jame Masjid, Sayed Mahbub Morshed Ave. Dhaka-1207..

The Tendcr Submission Date and Time- 17-12-2024 at 9:00 am to 12:00 pm
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F. Tender Opening and Evaluation

ITT 37.1 The Tender opening shall take place at:

Address: Room No- 330, Directors Office, NIMH.

Time: 12.30 PM & Date: 1711212024.

ITT 40.7 The point to be as the followinq (in case of man-power s

Sl. No Designation Person/

Number
Allotted
Points

0t Carpenter 1+t5ffi) 01 5
02 Cook (+ntr) 04 20
03 Assistant Cock (ryflft <r{6) 04 20

04
Laboratory Attendant (qT'K

.4r6-;mg$)
0l 5

05 Messenger (<16<Ics) 0l 5

06 Barber ({Fru/a61qs; 0l 5

07 Ward Boy lerni<r) 7/. 160

08
Security Guard 1Frlmo
es.?l

t1 55

09 Cleaner (qfrRTsTT'ft) 27 135

82 410

1.1 Sub-criteria for Carpenter

Educational Oualifiction (SSC/Equivalent) 2

Experience (Minimum 03 YEARS similar service) 3

Total: 5

1.2 Sub-criteria for Cook (sr{6)

Educational Qualifiction (Class Eight Pass) 8

ExDerience (Minimum 03 YEARS similar service) t2
Total: 20

1.3 Sub-criteria for Assistant Cock 1xqq64-U51

Educational Qualifiction (Class Eight Pass) 8

Experience (Minimum 03 YEARS similar service) 12

Total: 20

1.4 Sub-criteria for Laboratory Attendant (Eir<qffi)
Educational Qualifl ction (S SC/Equivalent) 2

Experience (M nimum 03 YEARS similar service) 3

Total: 5

1.5 Sub-criteria for Messenger 1<tsl <t<o;

Educational Qualifictiorr (SSC/Equivalent) 2

Experience (Minimum 03 YEARS similar service) 3

5
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1'6 sub-crilcria lirr lJarbcr ('tlfie/;1'lr<'a1

I')dr:cational (]Lral llclion ((ilass l:igh1 l'}ass) 2

Experience (M nimuu'r 03 YIrAltS similar scrvicc)

Total: 5

1.7 Sub-criteria lor Warcl lloy 1en6+<1

I'.ducational QLralilrction ( SSC/lrqLrivalcnt) 61

IixDcricncc (Minin-rr-rrn 03 YIrAI{S sirnilar scrvicc) 96

Total: 160

1.8 Sub-critcria lilr Sccr-n'i1r' (-rLrald (i;r<t"ter rla.ii)

l',ducalional Qr-ra I i licliorr ((llass I : ight Pass) 22

FlxDcriencc (Mininrr-rrr 0i YIrAI{S sirnilar scrvicc) JJ

I'otal: 55

1.9 Sub-criteria lor Clcancr 1';i<r*q4oi +ity

I'lducational OLralillction ( (llass llishl Pass) 54

Iixperience (Minirnurr 03 YITAIiS siurilar scrvicc)

lkqdrcl ofil qcr, q.8s1"{ "ltag ql{i6,"{r 6<p'oqli+i{ ft€s-f Qf,{

8l

Total: 135

NII: Attested Documcnts should be submitcd against qualilicalion of education.
expcricncc & othcrs 14q fiqps c{ttBgt{ € qGEq q<R qllT+r rqcm rsrTfre oFt x{w +<cs
cr<)

I,lducation qualilication antl cxpcriencc cerfificatc shoul sholv in submission ol'
documcnt and all inlormation should shorv in CV.(Appcntlix I)-lirrmat ol'CV)

-l'liC lt'ill allocatc thc point on CV casc bv casrr basis.

'['hc aggregatcd points are thcn convertcd to a scalc ol'100 lbr thc purposc ol'
compctitivc cvaluation.

ITT
40.8

'l'hc miniu.rr-rrn lcchnical points ('lp) rccluircd to pass is 70o,,i, in casc o['rnanport,cr sLrpply lbr
indiviciLrally and aggrcgatcd.

(;. Contract Award

t]"r'51.1
'l'lrc 

amolrnt oll'crlormancc Securilv shall 5 tol0% (livc to tclr pcrccnt) o1-thc Contract pliec in

thc currcr.rcl,' oI'llangladcslr 'l 
al<a.

'l'hc amor.rnt o1-Pcr'lbrmancc Sccuritl,rnav bc proglcssivcly lcclr,rcccl ir.r proportion 1cl perlortnancc
o1- scrviccs.
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Section 3. General Conditions of Contract

A. General
Definitions l.l In the Conditions of Contract, which include Parlicular Conditions and

these General Conditions; the following words and exprcssions shall have the

rneanings hereby assigned to them. Boldface type is used to identify thc

defined terms:

(a) Approving Authority means thc authority which, in accordance with
the De lcgalion ol Financial Powers, approves thc award of Contract lbr the

Procure rncnt of Goods, Works and Services;

(b) Appropriate Authority means thc authority that gives decision on

spccific issucs as per delegation of administrative and/or financial powers;

(c) Completion means the fulfilment of the Services by the Scrvice

Provider in accordance with the tetms and conditions set forlh in the Contract;

(d) Completion Datc is the date of actual complction of the lulfilmcnt of
the Serviccs certified by the Employer, in accordance wilh GCC Clause 49.1 ;

(e) Contract Agrecment means thc Agrcement entcred into bctween the

Ilmployer and thc Service Provider togethcr with thc Conlract Documents;

(0 Contract Documents means the doouments listed in the Agreemcnt,

including any Addendum thereto, that is these General Conditions of Conlract
(GCC), the Parlicular Conditions of Contract (PCC), and the Appendices;

(g) Contract Price tneans the price to be paid for thc pcrfonnance ol thc

Services. in accordance with GCC Clause 41.1;

(h) Day rncans calcndar day unless otherwise specificd as working days:

(i) Effectivc Date means thc date on which this Contract comcs into force

pursuant to GCC Clause 1 1.1;

(j) Employer is the pafiy narned in the PCC who engages the Sctvicc
Provider to perfonn the Services;

(k) Force Majeure mcans an event which is beyond the reasonablc control of
a Party, is not foreseeable, is unavoidable, and its origin is not due to
negligence or lack of care on the part of a Par1y, and which makes a Parly's
perfonnance of its obligations hereunder impossible or so irnpractical as

reasonably to bc considered impossible in the circunrstances, and includes,

but is not limited to, war, riots, civil disorder, earthquake, fire, explosion,

storm, f'lood, epidernics, or othcr adverse weather conditions, strikes. lockouts

or othcr industrial action (except where such strikes, lockouts or other

industrial action arc within thc power olthe Pafly invokirtg Force Majeure to
prevent), confiscation or any other action by Government agencics. I]orcc

Majeure shall not include insufficiency of funds or failurc to make any

paynent rcquired hereunder;

(l) GCC means thc (leneral Conditions of Contract,

(m) Govcrnment tneans the Governucnt of the People's Republic ol'
Ilangladcsh:

(n) Intcnded Completion Date is thc date on which it is intcnded that thc

Service Provider shall complete the Services as specified in the PCC;

(o) Month means calcndar month;

(p) I'arty means the tlmployer or the Service Provider, as the case n.ray be,

and "Parties" nleans both of thern;

(q) Personnel means professionals and support staff providcd by thc Servicc



9. Corrr-rpt, Irraudulcnt,
Collusive or Coercive
I'racticcs

'I'hc Govemment requires that llmployer, as wcll as Service Provider
shall, during the Procurement proceedings and the execution of Contracts
undcr public funds, ensure-

(a) strict compliance with the provisions of Section 64 of the Public
Procurement Act, 2006;

(b) abiding by thc code of cthics as mentioncd in thc Rulel2T of thc
['ublic I'rocurcmcnl Rulcs, 2008;

(c) that neither it, nor any other mcmber of its staff, or any othcr agcnts
or intermediaries working on its behalf engagcs in any such practicc
as dctailed in GCC Sub Clause 9.1(b).

9.1

Should any corrupt or fraudulent practicc of any kind comc to the

knowlcdge of the Ernployer, it shall, in the first place, allow the Scrvicc

Provider to providc an explanation and shall take actions only whcn a

satisfactory explanation is not received. Such dccision and the rcasons

therefore, shall be recorded in the procurement proceedings and promplly
comrnunicatcd to the Service Provider concemed. Any cornmunications
betwcen the Service Provider and thc Employer related to matlcrs of
alleged lraud or comrption shall be in writing.

9.2

9.3 ll conupt, fraudulent, collusive or coercive practiccs of any kind
determined by the Employer against the Scrvice I'rovider allcgcd to
have carried out such practices, the lJrnployer will:

(a) cxcludc the Service Provider lrom further participation in the
parlicular Procurement proceeding; or

(b) dcclare, at its discrelion, thc Servicc Provider to be ineligiblc to
participate in lurlher Procurernent proceedings, cithcr indcfi nitely
or for a spccific pcriod of time.

B. Commencement, Completion and Modification

10. Program
Ilefore commencement of the Services. the Service Provider shall
submit to the L,mployer for approval a Program showing the general

methods, arrangelnents, order and tin-ring for all activities. 'l'he

Services shall be carried out in accordance with the approved I)rogram as

updatcd.

10. i

I 1. Ilfl-ectiveness ol
Conlract

11.1 'Ihe Contract shall come into force on the date the Contract is signed
by both Parties and such othcr datc as specified in the PCC.

12. Starting Date 12.1 l-he Service Provider shall commencc carrying out the Services not
later than the number ol days as spccified in the PCC, afler the dalc
the Contract becornes effectivc.

I 3. lntendcd Cornpletion
[)ate

13.'1 lJnless terminated earlicr pursuant to GCC Clauses 48 to -57, thc
Scrvice Provider shall cornplcte thc activities by the Intcnded
Complction Date as specified in the PCC.

1.tr. Modifications or
Variations

14.1 'l'hc Ilmployer may notify the Service Provider to alter, amcnd, orni1,

add to, or otherwise vary the services, provided that the changes in the
Services involved are necessary for the satisfaotory completion ofthe assigrunent.

14.2 Any rnodification or variation of the terms and conditions of thc

Contract, including any modification or variatiou of the Scope ol thc
Services, may only be rnade by rvrittcn agrcement betrvecn thc Parlics.
Iiach Parly shall give due consideration to any proposals lor
modification or variation made by the othcr Parly.
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I
C. Service Provider's Personnel

15. General 15.1 'l'he Service Provider shall employ and provide such qualified and

experienced Personnel as are required to cary out the Services under
the Contract.

16. Description of
Personnel

16.1 'l'he title, agreed job description, precise minimum qualification and
period of engagement in carying out of the Services of each of the

Service Provider's Key Personnel are described in Appendix C, to the

Contract.

16.2 'I'hc periods of engagement of Key Personnel set forlh in Appendix-C
rnay bc incrcased by agrccmcnt in writing betwecn the l}nployer and

thc Scrvice Provider, if additional work is rcquircd beyond the Scope

of thc Scrvices specified in Appendix A to the Conlract. In casc that
will cause payments under the Contract to exceed the ceiling set fbrlh
in GCC Sub Clause 40.1 of this Contract, this will follow procedurcs
as slated under GCC Clause 14.1, including prior review whcre
necessary.

17. Approvalof
Personnel

17 .1 The tirnployer approves the Key Pcrsonnel listed by title as well as by
name in Appendix C to the Contract. In respect ol'othcr Personne I

that thc Service Provider proposes to use in carrying out ol' the

Scrvices, the Service Provider shall submit to the Employer l'or rcvicw
and approval a copy of their Curricula Vitae (CVs).

18. Ilcn-roval and/or
Iteplaccment ol
Pcrsomel

181 llxccpt as the F)mployer may otherwisc agree, no changes shall bc

madc in the Personnel. If, for any reason beyond the reasonable control
o1' the Service Provider, it becomes necessary to replace any of the
I'ersonnel, the Service Provider shall forthwith provide as a

replacement a person of ecluivalcnt or higher qualifications acceptable
to the IJmployer.

D. Obligations of the Service Provider

19. General 'l 9.1 'l'he Service Provider shall perform the Serviccs and car-ry ou1 its
obligations hcrcundcr with all duc diligence, efficiency and economy,
in accordance with generally accepted professional standards and

practices, and shall observc sound managernent practices, and employ
appropriate technology and sat-e and effective equipment, machinery,
materials and rnethods. The Service Provider shall always act. in

respect of any matter relating to this Contract or to the Services and,

shall a1 all times suppoft and safeguard the tJmployer's legitirnate
interests in any dealings with l'hird Parlies.

20. Conflict of Interests 20.1 'l-he Service Provider shall hold the linployer's interests pal'amouni,
without any consideration for future work, and strictly avoid conllict
with other assignments or their own corporate intcrcsts. pursuant to
Rule 55 of the Public Procurement Rules, 2008 including amendment
therclo.

2l . Service Provider Not
to Benefit from
Commissions Discounts
c1c.

2l.l 'l'hc Scrvicc I)rovider shall not acccpt for thcir'own bencfit any trade

commission, discount or similar payment in connection with activities
pursuanl to thi: Contract or in the dischargc ol thcir obligations
hereunder, and thc Scrvice Provider shall use their bcst elforts to
cnsure that any Personnel and agents of either of them, similarly shall
not rece ive any such additional remuneration.
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22. Service Provider and
Aflrliatcs not 10 Ilngagc
in Cerlain Activitics

22.1 'l'he Scrvice Provider agrecs that, during the tcrm of this Contract and

alter its tcnnination, the Servicc Providcr and any entity affiliatcd with
thc Scrvicc Provider, shall bc disqualificd frorn providing goods,

works or scrvices (other than the scrviccs or continuation thercol- ftlr
any projccl resulting from or closely relatcd 1o this service.

23. Prohibition of
Conllicting Activities

23.1 'l'he Scrvice Provider, during the term of this Contract, shall not
engage, and shall cause their Personncl not to engage, either directly or
indirectly, in any business or professional activities in Bangladesh that
would conflict with the activities assigncd to them under this Contract.

24. Confidentiality 24.1 The Servicc Provider and the Personnel shall not at any timc disclose
any proprielary or confidenlial information relating to thc Project, the

Scrvices, this Contract, or the E,mployer's busincss or opcrations
without the prior written consent of the Employer.

25. Indemnification 25.1 'l'he Scrvice Provider shall indemnify, hold and save hartr.rless, and

defend, at its own expense! the Iimployer, its olficials, agents, and

ernployees lrom and against all suits, claims, dernands, and liability of
any naturc or kind, including their costs and expenses, arising out of
acts or omissions o1- thc Service Provider, or the Scrvicc Provider's
oftlcers, agents, and employees, in the perfonnance of this Contract.
'l'his provision shall extend, inter alia, to clairns and liability in thc
naturc of Ernployer's liability and Workmen's cotnpensation, products
liability and liability arising out of thc use of patented inventions or
dcvices, copyighted material or other intellectual property by the

Scrvice Provider, its officers, agents and employees.

25.2 'l'he obligations as stated under GCC Sub Clause 19.1 shall not lapse

upon conclusion or termination of this Contract provided thal thc
Service provider is notified of such actions, claims, Iosses or damagcs

not latcr than the number of monlhs as specified in the I'}CC.

26. hrsurance to be taken
out by thc Service
Provider

26.1 'l'hc Scrvice Provider, if so specified in the l'}CC,

(a) shall tal<e out and rnaintain at their own cos1, but on terms and

conditions approved by the Employcr, insurance against the rislts,
and for the coverage; and

(b) at the Ilmployer's request, shall provide evidcncc to the Employcr
showing that such insurance has bcen laken out and maintaincd
and that thc currcnt premiums havc bccn paid.

27. Accounting.
Inspection and Auditing

'l'he Service Providcr shall

(a) keep accurate aud systematic accounts and records in rcspcct of'
the Services hereundcr, in accordance r'vith

nationally/intemationally acccpled accounting principles and in
such form and detail as will clearly identify all relevant changcs

in time and costs, and the bases thereof; and

(b) periodically permit the Ernployer or its designated reprcscnlalive
up to five (5) years liorr the conclusion or termination ol' this
Conlract, to inspect thc samc and make copies as well as to l.ravc

thcm audited by auditors appointed by the Iirnployer, il so

rcquired by the Employer.

21.1

39w



28. Service Provider's
Actions ReqLriring
Iirnployer's Prior
Approval

28.1 'l'he Service Provider shali obtain the Employer's prior approval in
writing before taking any of the following actions:

(a) any change or addition to the Personnel listed in Appendix C to
the Contract;

(b) any change in the Prograrn of activities; and
(c) any other action that may be specified in the PCC.

29. I{eporling
Obligations

29.1 'lhe Service Provider shall submil to the Employer the rcports and

docurnents specified in Appendix Ii to the Contract hereto, in thc
form, in the numbers and within the tirnc periods set forth in the

Appendix B.

30. Proprietary Rights on
Documents Prepared by
the Service Provider

30.1 All plans, maps, diagrarns, drawings, specifications, designs, statistics.
rcpons, olhcr documents, data and sofllvarc compiled or prepared by
the Service Provider for the Employer under this Contract shall
become and remain the absolute propefty of the Employer, and the

Service Provider shall, not later than upon conclusion or termination of
this Contract, deliver all such documents to the Employer, together
with a detailed inventory.

31. Liquidated Damages 31 .1 If the Service Provider does not complete the activities by thc Intcndcd
Completion Date, it shall be liable to pay liquidated damagc as slatcd
under GCC Sub Clause 31.2.

31 .2 'l'he Service Provider shall pay liquidated daurages to the lJmploycr at
the rate per day stated in the PCC lor each day that the Completion
Date is later than the Intended Completion Date. The total arnount of
liquidated damages shall not excced the amount defined in the PCC.
'l'hc l}rploycr may deduct liquidated darnages lrom payrnents due to
thc Service Provider. Payn.rent of liquidated darnages shall not all'ect
thc Scrvicc Providcr's Iiabilitics.

32. Correction for Over-
payment

32.1 If the [ntended Completion Date is extended after liquidated dan.ragcs

have been paid, the Employer shall correct any overpaynent ol
liquidated darnages by the Service Provider by adjusting the next
payment certificate. 'Ihe Service Provider shall be paid interest on the
overpayment, caiculated from the date of payment 1o thc datc of
rcpaymcnt, at the rates spccified in GCC Sub Clause 45.1.

33. Lack ofPerfonnance
damages claim

If thc Servicc Providcr has not corected a Defect within the timc
specified in the Employer's notice, darnages for Lack of pcrformancc
rvill be paid by the Service Provider. The amount to be paid will be

calculated as a percentage of the cost of having the Defcct corrected,
assessed as described in GCC Sub clause 53. I and. as specilied in thc PCC.

33. r

34. Perfomancc
Secr-rrity

34.1 I'he Ernployer shall notify the Service Provider of any clairn madc
againsl thc Bank issuing the Perlormance Security.

34.2 'l'hc Ilmploycr rnay claim against the security if any of thc lollowing
events occurs for fourteen (14) days or more.
(a) 'fhe Service Provider is in breach of the Contract and the

Employer has duly notifled him or her; and
(b) 'lhe Service Provider has not paid an amount due to thc

I}nployer and the Employer has duly notified him or her.

34.3 In the cvcnt the Service Provider is liable to pay corxpensation undcr
the Contract amounting to the full value of the Perfonnance Security
or more. the Employer may call the lull amount olthc Performance Security.
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E. Obligations of the Employer

35. Assistance and
lixemptions

35.1 l'he llmployer shall use its best efforls to ensure that the Govcmment
shall:

(a) provide the Scrvice Provider and Personnel with documents as shall
be necessary to enable the Service Provider or Personnel to perlonr
the Services;

(b) issue to officials, agents and representatives of the Govermcnt all
such instruclions as may be nccessary or appropriate f'or the prompt
and cflective implcmentalion olthc Scrvices;

(c) assist tl.re Service Provider in obtaining necessary licenses and

petmits needed to carry out thc Scrvices; and

(d) provide to the Service Provider and Personnel any such othcr

assistance as may be specified in the I'CC.

36. Change in the
Applicable Law Rclated
to'l-axes

36.1 lf , afler the date of signing of the Contract, and during thc performance

olthe Contract, there is any change in the Applicable Law with respcct
to taxcs which increases or decrcascs the cost incurrcd by the Scrvicc
Providcr in perlonr-rir.rg thc Scrviccs, theu thc atnounts othct'rvisc

payablc 1o the Service I'rovidcr under this Contract shall be incrcascd

or decreased accordingly by agreetncnt bctween the Pafiies hcrcto, and

corresponding adjustments shall be made to the ceiling amount
specified in GCC Sub Clause 40.1.

37. Services and
Iracilities

31.1 The Employer shall make available to the Service Provider, for the

purposes ofthe Services, free ofany charge, the services and lacilities
dcscribcd in Appendix E to the Contract at the tirnes and in thc
rranncr specified.

38. Payrrcnt 3 8.1 L.r considoration of the Services pcrlonned by the Servicc Provider
undcr this Contract, the Iimploycr shall n-rake to the Scrvice Provider
such palments and in such manncr as stated under GCC Clauses 39 to 48.

F. Payments to the Service Provider

39. Paymenls: Gcneral 39.1 All payrncnts under this Coutract shall bc tnadc to the account of thc
Scrvice I'rovidcr as spccilied in the I'CC.

40. Lump-Sum Payment 40.1 'l'he tolal payment due to the Servicc Provider shall not exceed the

Contract Price which is an all-inclusive fixed lurnp-sum covcring all
costs required to carry out the Services describcd in Appendix A;
excepl as staled under GCC Sub Clause 42.1.

41. Contract Price 41 .1 The Contract Price is set forth in the PCC.

42. Payrnent for
Additional Services

42.1 Payncnl for additional Services shall bc tnadc as agreed undcr (lCC
Sub Clause 14.

43.'l'erms and
Conditions ol Payment

43.1 Paynents in respect of the Services shall be rnade according to the

payment schedule stated in the PCC afler the conditions listed in thc
I'CC lor such payment have been met, and the Service Provider has

submitted an invoice, not later than fifteen (15) days after thc
condition lnct. to thc llmploy'er specifying thc amount due. 'l'hc

[;mploycr shall pay thc Scrvice Providcr within thirty (30) days allcr
thc lcccipt of thc invoiccs.

43.2 Paynent will be rnade individually to the each deploycd manpower
and contractor's comtnission to thcir individual account bv cross
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cheque or pay advice subjected to submitted and approved invoice as

stated in GCC 43 .1 in case of out sourcing (Man-power supply).

43.3 In thc event of termination of this Contract pursuant to GCC Clauses

1o 48 to 57, the Ernployer shall makc the payments to the Service
Provider fbr Services satisfactorily perforl.ned prior to the ell-cctive
date of tcrmination.

44. Advance Payrrent 44.1 If so specified in the PCC, an Advance Payment for Mobilization,
Materials and Supplies shall be made to the Scrvice Provider, o1'thc
amount and within the number of days afler thc Ellective I)atc as

specified in the PCC. 'l'he Advance Paymcnt shall be made agair.rst thc
provision by the Servicc Provider of an unconditional Bank Guarantee

fbr thc same amount which shall:

(a) rcmain effective until the Advance Payrnent has bccn fully
arnoftized as specified in the PCC; and

(b) be in the fonnat as shown in I'SN-tl

44.2 Advance Payments will be amortizcd by the Emplover in instalmcnts
as spccified in the PCC until fully amortized.

.15. hTlerest on Delayed
paymenl

45.1 If the lJrnployer has delayed payment beyond thifiy (30) days after
thc due date, interest at the annual rate as specified in the I'CC shall

become payable as from the above due date on any amount duc by,
but not paid on, such duc date.

46. Arnendment to
(-'ontract

46.1 'l'hc amendment to Contract shall generally include extension of tirnc
to the Intended Completion Date, increase or decrease in original
Clonlract price and any other changes duly approved under thc
Conditions of the Contract.

46.2 'fhe }imployer contracting shall amend the Contract incotporating the

required approved changes subsequently introduced to the original
l-errrs and Conditions of the Contract in line u'ith the Rulcs.

47. Final Paymcnt 41 I The final payment under this Contract shall be madc only aflcr thc
final report and a final stalement, identified as such, shall have been

submitted by thc Service Provider and approvcd as satisfactory by thc
Ernployer.

48. Suspension of
I)aymcnts

48.1 'l'hc llmployer may, by written notice of suspension to the Scrvtce
I'rovidcr, suspend all or part of thc payn-rents to thc Scrvicc Providcr
hcrcundcr il the Service Providcr fails to perlorm any of its

obligations under this Contract, including the carrying out of thc
Scrvices, provided that such notice ofsuspcnsion:

(a) shall specify the nature ofthe failure, and

(b) shall request the Service Provider to remedy such failure within
a period not exceeding thirly (30) days after receipt by the

Service Provider ofsuch notice ofsuspension.

G. Time Control

49. Complelion of
Scrvices

49.1 The Service Providcr shall cary ou1 the Services in accordauce tvilh
the Programme submitted by the Servicc Provider, as updated with
the approval of the Ilmploycr and con.rplete them by the Intended
Complelion Date as statcd under GCC Clause 17.1.
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50. Extension ofthe
Intended Cornpletior-r
I)atc

50.1 In the event the Service Provider is unable to complctc the

assignment by the Intended Completion Date it may requcst the

Employer to cxtend the Intended Completion Date giving reasons.
'l'hc l}nployer shall extend the Intendcd Cornpletion Date in the

circumstances of Force Majeure dcfincd under GCC Sub Clausc l.l
(k)

51 . Progrcss Mceling 51 i 'l'he IJmployer and the Service Provider shall arrangc progrcss
meetings at regular intervals to rcview the progress and pcrformance
of the works.

H. Quality Control

52. Identilying Dcfects
52.1 'l'he principle and modalities ol Inspection of the Serviccs by thc

Iirnploycr shall be as indicatcd in the I'CC.'l'he Ilmploycr shall
check the Service Provider's pcrformance and notily him or her ol
any l)ef'ects that are found. Such checking shall not aff'cct thc
Service Providcr's responsibilities.

5-1. Corrcction of
Dcfects. and Lack of
Pcrlormancc Pcnalty

53.1 If the Service Providcr has not corected a Defect within thc
timc specificd in the Employer's notice, the Employcr will assess the

cost of'having the Defect conected, the Scrvice Provider will pay this
al.nount, and a Penalty for I-ack of Pcrlonnance calculated as

described in GCC Sub Clause 33.1.

I. Termination

54. Termination for
I)cfault

'lhe Ernployer or the Service Provider, without prejudice to any othcr
remedy fbr breach of Cor.rtract, by notice of default sent to thc olhcr
par1y, may lcnninatc thc Contract in rvholc or in parl if the othcr
party causes a Iundamental breach olcontract. In such an occul"rcnce
onc party shall give not less than thirly (30) days' wriltcn notice of
lcrmination to the other par1y.

54.1

5-5. 'l'ermination for
Insolvency

55. I 'lhe llmployer and the Service Provider may at any time terminate
the Contract by giving notice to the other pafly il-:

(a) the Employer becomes bankrupt or otherwise insolvent;
(b) thc Scrvice Provider becorncs insolvent or bankrupt or

enter into any agreements with their creditors for reliel'o1'
debt or take advantage ol any law lor the bencfit ol
debtors or go into liquidation or receivership whether
cornpulsory or voluntary; or

(c) in such evcnt, termination will bc without compensation 10

any party, provided that such termination will not
prejudice or alfcct any right of action or rcrnedy thal has

accrued or will accrue thereafler to the other party.

56. 'l-ennination for
Conveniencc

'fhe I)mployer, by notice sent to thc Service Provider, may in its solc
discretion and for any reason whalsocver, terminate thc Contract, in
wholc or in par1, at any time Ibr its convenience. 'l'he noticc ol
lennination shall specify tha1. lermination is lor the llmploycr's
convenience, the extent to which pcrformance of the Service Providcr
under the Cc:rtract is lerminated, and the date upon which such
termination becomes effective.

56. I
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57.'fermination because
of Force Majeure

51 .1 The Iimployer and the Service Provider may at any tirnc tenninate
the Conffact by giving notice to the other pafiy if, as the result of
Force Majeure, the Service Provider is unable to perform a n.ratcrial
portion ofthc Services for a period ofnot less than sixty (60) days.

J. Settlement of Disputes

58. Amicable Settlement s8.1 'l'he l}nployer and the Service Providcr shall use their besl efforls 1o

settle amicably all disputes arising out of or in connection with this
Contract or its interpretation.

59. Adjudication 59.1 'I'he Adjudicator named in the PCC is jointly appointed by the parties.
In case of any disagreement between the parties at a laler stage, the

Appointing Authority as specified in the PCC shall appoint the

Adjudicator within four-teen (14) days of receipt oIsuch rcquest lrom
cither par1y.

59.2 If any dispute arises between the I}nployer and the Service Providcr
in connection with, or arising out of, the Contract or the provision ol
the Services, rvhether during canying ou1 the Services or after their
completion, the matter shall be referred to the Adjudicator within
foufleen (14) days of the notification of disagreement of one pafiy to
thc othcr.

59.3 -l'hc Adjudicator shall give a dccision in writing within twenty cight
(28) days ol'receipt of a notification of a dispute .

59.4 'l'hc Adjudicator shall be paid by the hour a1 the rate specified in the

I'CC, together with reimbursable cxpenses of the types specified in

the I'CC, and the cost shall be divided equally between the Employer
and the Service Provider, whatever decision is reached by the
Adjudicator. Either parly may refer a decision of the Adjudicator to
an Arbitrator within twenty eight (28) days of the Adjudicalor's
written dccision. If neithcr parly refers the dispute to arbitration
within the above twenty eight (28) days, the Adjudicator's dccision
will be final and binding.

59.5 Should the Adjudicator resign or die, or should the Employer and the
Service Provider agree that thc Adjudicator is not functioning in

accordance with the provisions ol the Contract, a new Adjudicator
will be jointly appointed by the Employer and the Service Provider.
In case of disagreement betwecn the Employer and the Service
Provider, the Adjudicator shall be appointed by the Appointing
Authority as specified in the PCC at the request of either parly,
within lourtecn (14) days of rcceipt of such rcquest.

60. Arbitration 60.1 If the Parlies are unable to reach a settlemenl within twenly-cight
(28) days of the first written conespondence on the rnatler of
disagreement, then either Party may give notice to the other pafiy of
its intention to commence arbilration. Arbitration may be

cornmenccd prior to or afler delivery of the Services under thc
Contract. Arbitration proceedings shall be conductcd in accordancc
with the Arbitration Act (Act No I of 2001) of Bangladesh as at
present in force at the location specified in the PCC.
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Section 4. Particular Conditions of Contract

GCC Clause

Amendments of, and Supplements to, Clauses in the General Conditions of
Contract

IFTIDENTIFICATION NO:

1.1 (i)

1.1 (n)

'l-he limploycr is: I)ircclor

National lnstitute of Mental Health (NIMH).

The Service Provider is: 1o be selected after tender evaluation

'fhe lnlended Completion Date is 30-06-2025 frorn the date of contracl signing

The Contract may be extended or Reduced by the Employer, if necessary.

GCC 2.1
The addrcsses lbr Communications an are:

lru,ployer address is:

Atlcntion : Director.

Address : Sher-e- Bangla Nagar, Dhaka.1207
Telephone :02-223374408
E-mail : nimhr@hospi.dghs.gov.bd

Web site : www.nimh.gov.bd

Service Provider

Attention :

Iracsimile :

E-mail :

GCC 11.1 'l'he dale on which this Contract shall come into force is on the date the Contract is
signed by both parlies: [Contract singing datel.-N/A

GCC t2.l 'I'he Starling Dale fbr commencemenl of Services shalI be within 15 (fifteen) days
after the date the Contracl becomes effeclive.

GCC 13.1 'lhc lnter-rded Completior-r Date of the Contract is :30-06-2025(may be extendcd or
Short in dr"rration)

GCC25.2 'l'he Service Provider is notified of such actions, claims, Iosses or damagcs not later
thar, 03 (three) rnonths aller conclusion or terrnination of the Services.

GCC26.t(a) 'l-he risks and the coverage shall be as follows: Not Applicable

GCC 28.1(c) 'l'he other actiolrs that shall rcquire I}nployer's approval are: None

GCC 31.2 'l'he Liquidated l)arnages is 0.10 of ONE (l) pcrccnt olthe Cor.rtract Price per day of
delay of Completion of the Services.

GCC 33.1 'l'he percentagc of the cost ol-having a Defect assessed 1o be used l'or the calculalior-r
ol l-ack of'Perlonnance Pcnalty (ics) is: 10% (1-en pe rcent).

GCC 3s.1(d) Assistance and exemptions lor carrying out thc Scrviccs to bc providcd by thc
IJmployer are : Nonc

GCC 39.1 'l'he particulars of the Ilank Account nominated are as lollows :

'l'itle of the Account :
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Name of the Bank :

Narne of the Branch :

Account Number :

Address :

Tel:

Fax:

e-mail address:

finformation ftimisl-red by the Service Provider shall be substantiated by thc
concerned Bank and authenticated by the Employer]

Individual bank account of each workers shall be provided after the contract, in
case of manpower supply contract

GCC 41.1 'l'hc Contracl ceiling arrolurt is: 'l'o be rncrttioned in the Contract Agreement.

GCC 43.1
Progress payments shall bc madc in line with agreed-on outpLlts in accordancc rvilh
the milestones eslablished as follows, subject to cerlification by the Employcr. that
thc Serviccs havc bccn rcndered salisfactorily, pursuant to qualitative assessment the
perlbrmance ind icators :

. Paymcnt shall be made by monthly.

GCC 44.I Advance Payment: Not Applicable

GCC 45.I The Service Provider shall be entilled to receive financing charges lor delayed
payment during the period of delay at the rate of: Nol Applicable

GCC 52.1 The principlc and modalities of inspection of the Services by the Employcr arc as

follows: Not Applicable

'I'he Defects Liability f'criod is : Not Applicable

GCC 59.I
'l-hc AdjLrdicator jointly appointcd by thc parlies is: shall bc proposcd b1' thc
Procurirrs Ilntity (if required)

In case ol disagrccmcnt betwcen thc parlics at the subsequcnt stage, thc Appointing
Ar-rthority lbr thc Adjudicator is the President of the InstitLrtion ol Irngineers,
Bangladesl-r.

GCC 59.4 1-he Adjudicator will be paid at the rate of Tk. 5,000.00 (Irive ThoLrsand) per hor-Lr o1'

work. l'he following reimbursable expenses are admissible: Repoft preparation,
comrrunication, transporls etc. not exceeding Tk. 3.000.00 (1-hrce 'l'housand) against
each head.

GCC 59.5 In case of disagreement between the parties, the appointing Authority lbr thc
AdjLrdicator is the presiderrt o1'thc instilute of I;ngineers, Ilangladesh (llrl))

GCC 60.1 The place of Arbitration is: Director-cum-Professor,NIMH, Dhaka.
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Section 5: Tender and Contract Forms

Form Title

Tender Forms

PSN I Tender Submission Letter

PSN- 2'lendererInfonnation

PSN-3 Personnellnformation

PSN - 4 Bank Guarantee for Tender Security (when this option is chosen)

PSN - 5 Letter of Cornmitment (when this option is chosen)

Forms PSN -t to PSN -5 compriscs parl of'the'lendcr Forrnat and should be completed as statcd in

I'l"l'Clauses 20.

l'orm Title

Contract Forms

PSN 6 l-etter of Acceptance

PSN 7 Contract Agreement (includes Appendices)

PSN 8 Bank Guarantee for Perfonnance Security (ruhen this option is chosen)

PSN 9 Bank Guarantce for Advancc Paynent (if applicable)

Irorms PSN -6 to PSN -9 cornprise parl olthe Contract Format as stated in GCC Clause 5.
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Tender Submission Letter (Form PSN-1)

[This letter should be contpletetl and signed by the Aulhorised Signatoryt
preferably on the Letter-llead Pad ofthe l'endererJ

To:

fName & address of Procuring entity]

Invitation for Tender No:

Tender Package No:

Date:

We, the undersigned, offer to cxccute in conformity with the Conditions of Conlracl and

associaled Contract documents, the following non-Consultant Services, viz:

In accordance with ITT Clauses 22 and23,the following pri to our Tender:

Sub Clause 22. Taka fin tvords

[[n case oJ tnangnver supply, this submission letter shall be sttbmitted withotrt tender price in the

technical envelope crnd the some submission lelter with tender price shull be submitted in the

financial envelope.J Note: Other lhan ntanpower supply, delete this box dtu'ing preparcrtion of
ten.der docLtnlent

our 'Iender shall be valid for the pcriod stated in the 'l'ender Data Sheet (lT'l' Sub Clausc
25.1) and it shall remain binding upon us and may be accepted at any time beforc thc
cxpiration oI that period:

a Tender Security is attached in the form of a [pay order/bank draft/bank guaranteeJ in
the amount stated in the I'ender Data Sheet (IT1'Sub Clause 26.1) and valid for a period
of twenty eight (28) days bcyond the Tender validity datc;

if our Tender is acccpted, we commit to furnish a Performance Security within the time
stated undcr ITT Sub Clause 52.2 in the amount stated in the Tender Data Sheet (I'l"l'
SubClauses5l.l and 51.2) and in the fonn specified (11'T Sub Clause 52.1)valid fbr a

pcriod of twenty eight (28) days bcyond the date of issue of the Completion Certificate
of thc non-Consullant Scrvicc;

we have examined and have no reservations to the 'lender Document, issued by you on

f insert dare/, including Addendum to Tender Document No [insert rzmbersl . issued i!
accordance wilh the lls]lruqliols_to ]'enderers (ITT bueil_tlE tttuleLs!1d
issuingLlg1e-of_e!-qh gddeljdluf; or delete the ttnderlined sentence if no Addendum hus

been issuedl,'

we declare that we arc not associatcd, nor have been associatcd in the past, directly or
indirectly, with a consultant or any other cntity that has prepared the design,

specifications and other documents in accordance with ITT Sub Clause .5;

(a)

(b)

(c)

(d)

In si this letter, and in submitting our Tender, we also confirm that:

(e)
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(D we have not bccn dcclared ineligiblc by the Government of Banglaclcsh on charges ol
engaging in corrupt, fraudulent, collusive or coercive practices in accordance with I'l"t'
Sub Clause 5.7:
fuflhennore, we are aware of I'l"l' Cllause 4 concerning such practices and pledge no1 to

indulgc in such practices in competing for or in executing the Contract;
we confirm that wc do not have a record of poor performance, such as abandoning thc

works, not properly completing contracts, inordinate dclays, or financial failure, and thal
we do not have, or have had, any litigation against us, other than that stated in thc
'l'cnderer Information ( Form I'SN-2);
we are not parlicipating as 

-lcnderers in morc than one 'I'cnder in this l'endering process.

We understand that your written Letler of Acceptance conslitute the acccptance ol our
'lcndcr and shall become a binding Contract between us, until a lormal Contract is

preparcd and executed;
rve confinn thal we do not havc a record of insolvency, receivership, bankrupt or bcing
wound up, our business activities were not been suspended, and it was not the subject of
legal proceedings;
wc confinn that wc have lulfrllcd our obligations to pay taxes and social sccurity

contributions applicablc undcr the relevant national laws and rcgulalions olBangladesh in

accordancc with I I"l' Sub Clause 5.5:

wc accept the appointmenl of linsert the name proposed in the PCC/ as thc Adjudicator
with hourly lecs and reimbursablc as stated in GCC Sub Clausc 59.1 ,

we understand that you reserve the right to reject all the Tenders or annul thc -l'cnder

procccdings, without incurring any liability to 'l'endercrs, in accordance with IT'f Clause

47.

(g)

(h)

(i)

0)

(k)

(t)

(m)

Signature:

Narnc:

In the capacily ol':

Duly authoriscd to sign the -l'ender

Attachmcnt ;

['l"l'Sub Clausc 30.21

Writlcn con{lnnation authorising thc abovc signatory

I authorised representative ofthe TendererJ

Iinsert.full narne ctf signatctrywith l'{ational II)
lVumberJ

[insert capacily o./ sig,natoryl

for and on behalfofthe Tenderer

to commit the Tenderer
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Tenderer Information (Form PSN-2)
[This Form should be completed onl]t b)t the Tenderer. preferably on its Letter-Head Padl

Invitation lbr 'l'ender No:

'I'cndcr Package No:

lindicate IFT NoJ

[indicate PackogePackoge Nol

Nationalit1' of individual

'l'enderer's legal title

'l'enderer' s rcgi stcred address

'I'enderer's legal status [contplete /he relevont box/

Lirnited Liability Concern

Gol'eLnmcnt-ou'ned E,nterprise

'I'endercr' s ycar of registration

'l'enderer's authorised representati"'c dctails

National ID nurnbcr. if an1'

'l-elephone / Fax numbers

'l'enderer to attach photocopies of the original documents
mentioned aside

[AIi documents required undcr I]"f Clar.rscs

5 and 251

Tenderer's Value Added 'l'ax Registration (VAT) Number

l'cndcrcr's Tax ldcntiflcation Numbet'( l'lN)

Contlact No and Name ol Contract
Name and Addrcss of Procr-rring Ilntit,'-
Ilrief description o1' Sen,ices

Role of 'l'enderer

IPrime/Sub/Managemcnt]

I insert rcfbrcr.rce no] of I insert year]

Iinselt namc]

Rolc in Contract

[tick relevant boxJ.

Iinsert clate I

Iinsert datc]
Au,ard dale
Completion datc
Total Contract Value

/

$r
50

1. Eligibility Information of the Tenderer IITT -Clauses 5 & 241

1.1

1.2

1.3

1.4

Proprietorship

Partnership

Othels

[please describe. if applicablc]

1.5

1.6

Namc

Address

e-mail address

1.7

1.8

1,9

2. Qualification Information of the Tenderer [ITT Clause 241

2.1 Gcncral Erperience in non-Consultant Services ol' Tenderer

Start
Month
Year

End
Month
Year

Yeals

2.2

Contract No
Name of Cor-rtlact

Primc Contractor Subcontractor Nlanagement Contractor



fstatc justification in support of its similarity compared to the proposcd
Scrvices ]

Proculing Entity's Name
Addrcss
Tel / Fax

e-mail
Brief justifications of the
similarity

Amount in BDT

Source ofIinancing IIDT Amount Available

In order to conflrm the above statements thc 'l'enderer shall submit . as applicable, the documents menlioned in
l'l"l'Sub Clause 24.1(a). (b). (c). & (d).

Contact Details ITT Sub Clause 24. I (.j)

Name, address, and other contact details of 'l-enderer Bankels and other Procuring Entity(s) that ma1'

provide ref-erences, ifcontacted bl, this Procuring Entity

Years ol- Expericncc

Similar Works Experience

l-l'enderer to complete detoils oJ u.s tnony personnel u"'ure applicable.Each personnel listed above shoild complete llrc
P e rs o n.ne I I nfor nto t i on (l'-or m P S N- 3)l

Ouned. leascd or to bc purchased
(statc owncr. lcssor cil seller)

Itcm of Equipmcnt

[I'enderer to list details of each item of mujor equipment, as applicable]

-/
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2.4 Annual Turn Over of the Tenderer llTT Sub Clausel2.l(a)l

ftotal certified payments received/or contracts in progress or conplereclfor eoch yearl

Year'

2.5 Financial Resources available to meet the cash flor'v for performance of Services ITT Sub CIause

r 2. r (b)l

l.o Qualifications and experience ol' Contract Supervisor proposed fbr Contract adminisfation and

management I ITT Sub Clause 2J. l(g) |

Name Ptlsition Qutrlif rcations 'l'otal Works
Experience

2.7 Equipment proposed to carry out the Contract !TT Sub Clause 24.1(h)'l

Condition
(neiv. good, average!
ooclr)



Name of the Tenderer:

Invitation for Tender No:

Tender Package No

! Cclntract Supervisor [i I(ey Personncl

Date of Birth:

National ID Number, iI'any:

Years ol Employment ivith the Tendcrcr:

Prol-essional Qual ifi cations:

Narne of the Employer:

Addrcss of the Employcr':

I)resent .lob l-itle:

Yeals rvith the present Employer:

I)ax No:

Contact [monagerlpersonnel fficer] :

Summarise prof-essional experience orrer the last ten (10) years. in reverse chronologictrl order. Indicate
palticular tcchnical and managerial experience relevant to the project

Companl'/ Projcct / Position / Relevant Experience

Personnel Information (Form PSN-3)
[This Form should be completed for each person proposed by lhe Tenderer in Form PSN-2]

(Name and Signature of the Proposed Personnel)

53
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Iinsert Titlel

[indicate IFT l{o]

[indicate Package NoJ

A.

B.

Name:

Years rvorks experience:

C. Present Employment tto be contpletetl only i"[not enployed by thc TendererJ

Tel No: e-mail address:

D. Professional Experience (Not Applicable)

I'rom To

1

2



Bank Guarantee for Tender Security (Form PSN-4)

['l'his is the.fortnat for the 'l'ender Secwittt lo be issued b1, o scheduletl ]Janlr of Bangladesh in accordonce with I7T
Cluuse 26 & 271

Invitation for Tender No:

Tender Package No:

To:

Name and address of the Procuring Entity

'I'ENDER GIJAIIAN'I'EE No:

We have been informedthat [name o/'7'enderer] (hercinafler called "the'l-enderer") intends to submit

to you its Tender dated [date of T'enderJ (hereinafter called "the I'ender") for the performance of the

Scrr,,ices of [description o/'seniced under thc above lnvitation for 'Ienders (hereinafler called "thc
I|T"',).
Irurthcrmore, we understand 1l.rat, according to your conditions, the 'l'ender tnust be supportcd by a

Ilank (iuarantee for'l'cnder Sccurily.
At the requcst of the'l'endercr. wc fname of bank/ hereby irrevocably undertake to pay you, wilhout
cavil or argument. any sum or sums not excceding in total an amount of 'l'k [insert amourtl i.n Jigures
and v,ordsl upon receipt by us olyour first written demand accompanied by a written statement that the
'fenderer is in breach olits obligation(s) under thc Tender conditions, because the'lenderer:

(a) has withdrawn its 'l'ender after opening of 'Ienders but within the validity ol the
'Iender Security; or

(b) rel-used to accept theLetter of Acceptance (LOA)within the pcriod as stated undcr
I'I-l; or

(c) l'ailed to fumish Performancc Security within the period stipulated in the LOA; or
(d) refused to sign the Contract Agreementby thc tirnc spccified in the LOA; or
(e) did not accept thc correction of the '['ender pricc lollowing the correction ol the

arithmetic clrors as stated under ITT.

-l'his guarantee will cxpire

(a) ifthe l'cndcrer is the successful Tcnderer, upon our reccipt of a copy ofthe Contract
Agreement signed by thc 'l'cndcrer or a copy of thc Pcrfonlance Security issued to
you in accordancc with thc l't"l'; or

(b) if thc 'l'endercr is not the successful 'l'cnderer, twenty eight (28) days aftcr thc

expiration of the 'l'cndcrcr's 'fender validity period, being ldate o/ expiration r.tf the

T'ender validity plus twenty eight (28) daltsJ.

Consequently, we must receivc at the above-mentioned office any demand for payn.rent under this
guarantce on or before that date.

Namc and Signature
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o.r*"-

-l

Date:



Letter of Commitment for Bank's undertaking for Line of
Credit (Form PSN-S)

[This is the format for the Credit Line to be issued by any scheduled Bank of Bangladesh in accordance v,ith ITT

Invitation for Tender No:

'l'ender Package No:

Lot No (vtlrcn applicable)
'l-o:

lNonte ond address ofthe Procu'ing Entitl\

Clause2l l (fl1

Date:

CREDTT COMMITTMENT No: [insert number]

We have been infbrmedlhat fnante of Tendererl (hereinafter called "the Tenderer") intends to submit to
you its Tender (hereinafter called "the'Iender") for the execution of the Works ol [description of v,ork.sJ

under the above Invitation for'lenders (hereinafter called "the Il'T"').

Furthemore, we understand tha1, according to your conditions, thc'l'endcrer's Financial Capacitf i.c.
Liquid Assct rnust bc substantiatcd by a Letter ol Commitmcnt of []anl<'s Undertaking for Line ol-

Credit.

At thc rcquest of, and anangement with, the'lenderer, we [nane and acldress d'the Bank] do hereby agree
and underlake that lname ond address of rhe 'l-enderer] will be provided by us with a revolving line of credit,
in case awarded the Contract, for execution of the Works viz.linserr name of works], lor an amount not
Icss than BDl[rr fgure] ( in words) lbr the sole purpose of the cxecution of thc above Contract. This
Rcvolving Line of Credit will be maintained by us until issuance of "Completion Ccrtificatc" by the
Procuring Enlity.

In witness wl.rere of, authorised reprcsentative of the Bank has hereunto signed and scalcd this Lettcr of
Cornrnitrrcnt.

Signaturc Signature



Letter of Acceptance (Form l'}SN-6)

Contract No:
'I'o:

p''lame of the Service Providerl

Date:

'l'his is to notify you that your Tender dated Tinserr darel for the performance of Services for [name qf

pt.ajecttcontr.octl for thc Contract pricc o l- 'lk1i, set't anounr in ligures qntl in tt orclsJ. dS core cted and modificd
in accordance with thc Instructions to 'l'enderers, has been approved by Tirt"rr none of rhe Procurtng

Enti^,1.

You are thus rcquested to take following actions:

i. accept in writing the Letter of Acceplance within seven (7) working days of its
issuance pursuant to I-lT Sub Clause 50.2.

ii. fumish a Perforrnancc Security in thc forrn as spccilied and in the amount of 'l-kJi,,.tnrt

tttiount it1 .fisu.es ond rorrlsT, wilhin lourlccn (14) days of acceptancc of this Lctter o1'

Acceptance bu1 not latcr than (;pecifv date). in accordance with Il'T Clausc 52.2

iii. sign the Contract wilhin lwenty cight (28) days of issuancc ol this I.,et1cr ol'

Acceptance but no1 latcr than (;Zepjfyis!9l in accordance with l'l'1- Sub Clause 49.1 .

You n.ray proceed with the cxecution of the said Contract for the provision of Services in accordance

yv_jl[lhe_Contract documents only upon complction of the above tasks. You may also plcase note that

this Letter of Acceptancc shall constitutc thc formation of this Contract which shall become binding

upon you.

We attach the draft Contract and all other documents for your signature and return.

Signed

Duly authoriscd to sign for and on behall'of
[inse|t name of Procuring L)ntit1,J

Date:
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Contract Agreement (Form PSN-7)
Lump-sum

'fHIS AGREEMENT made on this ldayl day of [month][year] between fname and address d
ErnployerJ (hereinafter callcd "the Ernployer") of the one part and [name and addre,ss of the Service
Providerl (hereinafter called "the Scrvicc Providcr") of the othcr parl:

WIIIIRIIAS the Procuring Entity invitcd 'lenders for certain Services narned fh'ieJ clescription of
ServiceJ and has accepted the '|ender subrnitted by thc Tenderer for providing those Scrvices in the

sunr of 'laka [Contract price in figures and in words/ (hereinafter callcd "the Contract price").
NOW'|HIS AGREEMEN'| WITNESSEI'I{ AS ITOLLOWS:
1. In this Agreement words and expressions shall have the same meanings as are respcctively

assigned to them in the General Conditions of Contract hereafter referred to.
2. The documents forming the Contract shall be interpreted in the following order of priority:

(a) the signed Contract Agreement
(b) the Letter of Acceptance
(c) the Service Provider's cornpleted'fendcr
(d) the Particular Conditions ol Contract
(e) the General Conditions of Contract
(0 the Perlbrmance Specifications and Drawing
(g) the priced Activity Schedule
(h) any other document listed in the PCC fonning part of the Contract

3. In consideration o1'thc payrnents 1o be made by the Employer to the Servicc Provider as

hcreinafler rrcntioncd, the Servicc Provider hcreby covenants with the Employer to providc
and complete the services and to remedy any defects therein in confonnity in all rcspects with
the provisions of the Contract.

4. 'l'he lJmployer hereby covenants to pay the Service Provider in considcration ol' thc
perfonnance and complction ol'the Services and the remedying of defects therein, the Contract
price or such other surr as may become payable under the provisions of the Contract at tl.re
times and in the manner prescribed by the Contract.

IN WITNESS whereof the parties hcrcto have caused this Agreement to be executed in accordance with
the laws of Bangladesh on the day, month and year first written above.

Iror the Employer For the Service Provider

Signature
Name
National ID No.
Title
In the presence of
Namc
Addrcss
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Bank Guarantee for Performance Security (Form PSN-8)

[This is the format Jbr th, Pnr|or*onr,, Security to be issued by a scheduled bank of Bangladesh in accordance with ITT
Clause 52 & 53J

Contract No: finsert reference number]

To:

I inserl Name and address of Procuring Entity]

Date: [insert date]

PERFORMANCE GUARANTEE NO:

We havc been infonne d tl"ral [inserl name cf the Service Providerf (hereinaflcr called "thc Servicc

Providcr") has undertaken, pursuant to Contract No Iinsert reference ntrmber o.f CctntraclJ dated f insert

clate of Crmtract] (hereinafter called "the Contract"), the performance of Serviceldescription of
Ser-vicesJ under the Contract.

Irurthermore, we understand that, according to your conditions, the Contract must be supported by a

Bank Guarantee for Perfomance Security.

At the requcst of the Service Provider, we f name rf bank] hereby inevocably undertake to pay you,

wilhout cavil or argumcnt, any suln or sums not excceding in total an amount of 'fk[insert amount in

Jigttres and in wordsl upon receipl by us of your first written demand accompanied by a wriltcn
slatemcnt that the Service Providcr is in breach of its obligation(s) under the Contract conditions,

without you needing to prove or shorv grounds or reasons lbr your demand olthe surr.r spccified thcrcin.

'l'his guarar.rtee is valid unlil /date of'validity o/' guoranlee/; consequenlly, we must reccivc at the

above-mentioned oflfice any demand for payrnent under this guarantee on or before that date.

Narne and Signature Name and Signature
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Bank Guarantee for Advance Payment (Form PSN-9)

lThis is the./brtnat ;t'or the ,l,:lyutce Pcrrment Gtturantee to be issued bv o scheduled bonk o.f Banglctdesh in accordunce
tuith GCC Clattse 111

Contract No: [insert reference number]

To:

[insert Narne and address of the Procuring Entity]

Date: [insert date]

ADVANCE I'AYMENT GUARANTEE NO:

We have bcen infonr.redthat fname of the Service Providerl (hereinafter called "the Service Provider")
has underlaken, pursuant to Contract No finsert reference nunber oJ ContractJ dated Iinsert date oJ

Contract/ (hereinafter called "the Contract"), the performance of Serviceldescri.ption of Servicesl

under the Contract.

|urthermorc, we understand that, accclrding 1o your Clonditions ol Contract under GCC Clause 44 thc

Advancc Payrnent on Conlract must bc suppoftcd by a Ilank Guarantee.

A1 the request of the Service Provider, wc [insert nante o/'bankJ hcreby in'evocably undertake to pay

you. witlrout cavil or argumenl, any sum ol'sums not excccding in total an amount of 'l'k[inset't amotrnt

in .figures and in v,ordsJ upon receipt by us of your first written detnand accotnpanied by a writtcn

stalement that the Service Provider is in breach of i1s obligation(s) under the Contract conditions,

without you needing to prove or show grounds or reasons for your demand of the sum specified there in.

Wc further agree that no change, addition or other modification of the terms ol'the Contract 1o be

perfonncd, or ol any of the Contract documents which may be made between the limployer and the

Scr.,,ice Provider, shall in any way release us from any liability under this guarantee, and we hereby'

waive notice of any such changc, addition or modification.

'l'his guarantec is valid until Iinsert clute oJ.validiQ oJ.guaranteerl; conscquently, we tnust reccivc at the

above-mentioned office any demand lor payncnt under this guarantee on or before thal date.

Name and Signature Name and Signature
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Appendix D-Format of CV[Proposed Manpower]
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Appendix E-Services and Facilities Provided by the Employer
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Covcrnmcnt olthe People's Republic of Bangladesh

Olllce ol the Director-cum- Professor
National Institute olMental Healtli & Hospital

Sher-e-llangla Nagar. Dhaka- 1207
Fi-mail: nimhr(4lhospi.dghs.gov.bd

l\{cnro No.NlMH/Outsoulcin glTenderl2024-251425 i Dale :01.12.2024

Invitation for Tender (OTM)
We are hereby invited tl'om Bonafide expericnced irrporler/Agent/Suppliers/Distributers/Companies/Firms tcr

Supply Manpou,er lbr the llnancial .vcar 2024-2025 as per I'l'A-2008 & PPR Terms and condition are as

follou,s:

I(EY INFORMATION
I Ministrv/ Division Ministr-v of Health and Family Welfarc

2 Agencv Director General ol Ilealth Services

3 Procurinq Entitv Name Director, National Institute of Mental Health & Hospital, Sher-e-BanglaNagar,Dhaka-1207

4 Procuring Entity Code 1270208111il8
) Procuring Entity District Dhalta- I 207

6 Invitation for Procurement of Non-Consulting Services (Outsourcing Manpower- Supply)
7 Tender Invitation Ref-.& Datc Date: 01.12.202.1Mcrno No. NIMH/Outsourcing /Tender/2021-25 I 425 |

8 Procurement Method Open Iendering i\,lethod (OTM) according to PPA-2006, PPR-2008

I'I ]NDiNG INFOR MAI-ION
9 Budget & Source ofL-unds Revenue BLrdect(GOB)
PAR] IC ULAI{ INFORN4A'1'ION

0 Oltrce Code 1270208111118

I Officc Name National Institute olMental I'lcalth & Ilospital
2 Tender Publication Date 02t12t2021
3 Tender Document Last Selling Date 1 6l \212024 (Offi ce hour)
4 'l'ender Closing Date & Tinie 17i1212024. 'lime: 12.00 PM
) Tender Document Opening Date & Timc 11i1212021. Time: 12.30 PM

16

Nan.re And Addrcss Of The Ofllce's
Sclling Tcnder
Document

Tender l)ocument will be available only on following web site:-

1. NIMHWebsite-www.nimh.gov.bd
ReceivirTg
l'ender
Documcnt

a. Administrative block (2" floor), National Institute of Mental Health & Hospital, Sher-e-
Bangla Nagar, Dhaka-1207.

b. Sher-e-Bangla Nagar Police Station, Jame Masjid, Syed Mahbub Morshed Ave.Dhaka-l207

Openrng'[ender Document
Room No-330. National Institute olMental Health & Hospital, Sher-e-Bangla Nagar. Dhaka-1207 ( In
presence ofthe bidders or tl-rier authoried agents rvho would r.vish to be present).

INFC )RMATION FOR TENDERER
t7 Eligibilitl'ol

'fen derer
100% of the necessary papcrs to be submitted as per spccified in f'ender Data Sheet (TDS) . Othenvise. thc
subrritted tender will tl'eated as non-rsponsive.

l8 tJnet
Description ol
Goods

Selection of Outsoulcing Manpou,er Supply Firm fbr engaging in National lnstitute of Mental Hcalth &
Hospital.

l9 I)rice ol
'fcndcr

Docurrrent taka

Office ofthe Director. National lnstitute ofMental Health & Hospital, Sher-e-Bangla Nagar, Dhaka-1207 trl the depositrrrg
n'roney in the code no.l-271 l-0000-2366 of any schedule Bank through Treasury Challan in ali. All working day,s liom the datc
ofpublishrng tendcr notice. 'l hc original copy olchallan after doing C.1'.R shall have to be srLhmitted.

20

'['endcr Sccurit-v
trone_v

Tender Secu iq money must be submitted along rvith the tender through Bank Draft/ Pay order lionr anv schcdulc brurk ol Bangladcsh in

fhvour of Director. National lnstitute ofMental Health & Hospital, Shere Bangla Nagar, Dhaka-1207.

Description olMaterials according to
grouDs.

Price ol Tender documcnts
(Non-refundable)

Tender Security Amount
(Refirndable)

Outsourchi ng Manpou,er 'f k.1"000.00 (One thousand) only' 1-k.300.000.00 ('['hree lac) onll

PRO(]URING ENTITY DETAILS
2l Nanre ofOfficial Inviting Tender Dr. VId. Nlahbubur Rahman

22 Desrgnation olOfflcial Invitins Tender Director
23 Address of Official Invitrng l'endcr National Institute of Mental Health & Hospital, Sher-e-Bangla Nagar. Dhalia-1207.

Contact Details ofOlficial Invitine '[ender T cl' 02 -22337 4 40 8 E -rn ai I : ni mh rfnl,h os p i. d shs. gov. b d

25
a. Authorit.v is not bound to accept thc lowcst tender/ratc. Atithoritl rnay cancel thc rvholc tcnder/part ofthc tender without assigring an,\ rcrso|
b. Work Order ri,ill be issued according to available budget.

26
Illhe date olsellrng. receiving & opening oftender is disturbed under any unavoidable circLlmstances, the next working day wrll be applicablc lbr
llte salnc rc5Dcclr\ el\.

Dr. Md.
h/r/A*-.
R alrm an

|i*#i!;?:[,};y* a1-\ 2 -L-..
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